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CSRMA Overview
 Established in April 1986 as a:

 “Joint Powers (Insurance) Authority” with ability to 
assume risk, and group purchase products

 Mission: Provide broad coverage and risk control 
services to its members

 Today comprised of 60 Member Agencies
 Operates like a Mutual Insurer, Policyholders are Owners

 Management Structure
 Public-Private Partnership

• Wastewater Utility Managers as Directors
• Professional Insurance Administrator as Staff

Novato SD joined in 1988
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CSRMA Coverage Programs

 Shared Risk Programs
 Pooled Liability Program
 Workers’ Compensation Program

Group Purchase Programs
 Property Program
 Pollution Legal Liability (Environmental)
 Auto Physical Damage / Mobile Equipment
 Crime Program
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Pooled Liability Program
 Risk Sharing “Pooled” Program
 General Liability, Automobile Liability, 

Employment Practices Liability and Public Entity 
Errors and Omissions Liability 

 Pooled Layer $500,000
 Reinsurance/excess insurance to $25,500,000 in 

Limits
 Deductibles $2,500 - $500,000 ($10k min. for 

sewer overflows)
 Retrospective Rating Plan – over $7mil returned 

to membership
 Dividend Plan – over $15mil returned to the 

membership
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Workers’ Compensation Program

Risk Sharing “Pooled” Program
 Provides State mandated benefits to 

employees of member agencies 
 Employer’s Liability
 Pooled Layer $750,000
 Statutory Limits 
Retrospective Rating Plan – over $3mil

returned to the membership
Dividend Plan – over $9mil returned to the 

membership.
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CSRMA Services
 NEW -- EPL Resource Hub
 NEW – WeTIP, anonymous crime reporting hotline
 Work Comp Claims Management & Return to Work
 EPL Hotline
 www.csrma.org

 NEW Features
• Member Orientation Training Module
• Claims Reporting Flowcharts

 Insurance Requirements in Contracts Training 
 Exposure Analysis and Insurance Review
 Risk Management Consulting
 Other Insurance Brokerage 7



Risk Control
 Loss-based, focused on historical and emerging risks
 New Services:

 Mobile SSO and Backup Response Application
 Classic Services:

 Training
• Seminars, Webinars, CASA (decision makers), Video library and 

online
 Risk Control Audits 

• 36 known areas of risk against CSRMA-developed best standards
• CalOSHA, CalEPA, SWRCB standards

 Outreach
• Model policies, Alerts, hotline services, newsletters

 Risk Control Online
 EPL Resource Hub
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