
 

NOVATO SANITARY DISTRICT 

Meeting Date:  April 24, 2017 
 

The Board of Directors of Novato Sanitary District will hold a special meeting 
at 5:00 p.m., followed by a regular meeting at 5:30 p.m., Monday, April 24, 
2017, at the District Offices, 500 Davidson Street, Novato. 

Materials related to items on this agenda are available for public inspection in the District 
Office, 500 Davidson Street, Novato, during normal business hours. They are also 
available on the District’s website:  www.novatosan.com. Note: All times and order of 
consideration for agenda items are for reference only. The Board of Directors may 
consider item(s) in a different order than set forth herein. 

 

SPECIAL MEETING AGENDA 

5:00pm 

CLOSED SESSION: Public Employee Evaluation:  
General Manager-Chief Engineer (Government Code Section 54957). 

 

REGULAR MEETING AGENDA 

5:30pm 

1. PLEDGE OF ALLEGIANCE: 

2. AGENDA APPROVAL: 

3. PUBLIC COMMENT (PLEASE OBSERVE A THREE-MINUTE TIME LIMIT): 

This item is to allow anyone present to comment on any subject not on the agenda, or to 
request consideration to place an item on a future agenda.  Individuals will be limited to a 
three-minute presentation.  No action will be taken by the Board at this time as a result of 
any public comments made. 

4. REVIEW OF MINUTES: 

a. Approve minutes of the April 10, 2017 meeting. 

5. CONSENT CALENDAR: 

The General Manager-Chief Engineer has reviewed the following item(s). To his 
knowledge, there is no opposition to the action. The item(s) can be acted on in one 
consolidated motion as recommended or may be removed from the Consent Calendar 
and separately considered at the request of any person. 

a. Approve regular disbursements, April 11-24, 2017. 
b. Ratify payroll and payroll related disbursements, April 2017. 
c. Receive Accounts Receivable Report as of March 31, 2017. 
d. Receive most recent Pooled Liability Program (PLP) dividend report. 
e. Receive Workers Compensation Insurance report. 
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AGENDA/Board of Directors 
Meeting Date:  April 24, 2017 
 

 

 

6. CAPITAL PROJECTS: 

a. Collection System Improvements, Account No. 72706: Receive a progress 
update on the development of the District’s Collection System Master Plan 
(CSMP) from the District’s consultant, RMC Water Environment. 

7. ADMINISTRATION: 

a. Receive and review 2016-17 Marin County Civil Grand Jury report titled 
“Overcoming Barriers to Housing Affordability” and provide direction. 

8. BOARD MEMBER REPORTS AND REQUESTS: 

a. California Association of Sanitation Agencies (CASA)/WateReuse California, 
Sacramento Public Policy Forum, April 19, 2017 (Directors Dillon-Knutson, 
Long, Peters). 

9. GENERAL MANAGER’S REPORT AND ANNOUNCEMENTS: 
 

Next Resolution No. 3108. 
 
Next regular meeting date:  Monday, May 8, 2017, 5:30 p.m. at the Novato 
Sanitary District office, 500 Davidson Street, Novato, CA 

 

In compliance with the Americans with Disabilities Act, if you need special assistance to 
participate in this meeting, please contact the District at (415) 892-1694 at least 24 hours 
prior to the meeting.  Notification prior to the meeting will enable the District to make 
reasonable accommodation to help ensure accessibility to this meeting. 
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NOVATO SANITARY DISTRICT 
Board Meeting Minutes 

DRAFT 
Meeting Date: April 10, 2017 

A regular meeting of the Board of Directors of the Novato Sanitary District was held at 5:30 
p.m., Monday, April 10, 2017, at the District offices, 500 Davidson Street, Novato. 

BOARD MEMBERS PRESENT:  President Jerry Peters, Directors William Long, Jean 
Mariani, and Brant Miller.  Director Carole Dillon-Knutson was absent (excused).  

STAFF PRESENT:  General Manager-Secretary Sandeep Karkal, District Counsel Kent 
Alm, and Administrative Secretary Julie Hoover.   

ALSO PRESENT:   John O’Hare, Pretreatment Programs Manager, Veolia Water 
Brian Exberger, Assistant Project Manager, Veolia Water 
Dee Johnson, Solid and Household Hazardous Waste Program 

Coordinator 
Steve Krautheim, Field Services Manager, Novato Sanitary District 
Erik Brown, Technical Services Manager, Novato Sanitary District 
Fred Grange, Grange Debris Box Service 
Delyn Kies, Novato resident 
Rick Powell, General Manager, The Ratto Group 

PLEDGE OF ALLEGIANCE: 

AGENDA APPROVAL:  The agenda was approved as presented. 

PUBLIC COMMENT:  None. 

REVIEW OF MINUTES: 

Consider approval of minutes of the March 27, 2017 meeting.  

President Peters called for the motion, and Director Mariani motioned for approval and was 
seconded by Director Miller.   

Director Long asked that his comments on the Wastewater Treatment Facilities 2016 
Annual Report regarding future maintenance needs and the financial impact of facility 
upkeep be captured in the minutes.  President Peters directed staff to review the audio 
recording of the March 27th Board meeting and edit the minutes to include Director Long’s 
comments.  Director Mariani amended her motion as follows: 

On motion of Director Mariani, seconded by Director Miller, and carried unanimously by 
those Directors present, the Board meeting minutes of March 27, 2017 were to be accepted 
with the addition of Director Long’s comments. 

Item 4.
(Pages 3-6)
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CONSENT CALENDAR: 

President Peters called for a motion on the Consent Calendar items as follows: 
a. Approve Board member disbursements in the amount of $1,708.51, capital

project disbursements in the amount of $77,095.32, and regular disbursements in
the amount of $301,237.18.

b. Receive Deposit Summary, March 2017.

On motion of Director Mariani, seconded by Director Long, and carried unanimously by 
those Directors present, the above listed Consent Calendar items were approved. 

DEBRIS BOX RENTALS IN NOVATO: 

- Presentation by Mr. Fred Grange regarding debris box service.  The General Manager 
stated that this item was placed on the agenda per the request of Mr. Grange at the March 
27th Board meeting. 

Mr. Fred Grange thanked the Board for placing his request on the agenda, and stated that 
because he was notified on the afternoon of April 7th, he did not have enough time to 
prepare his materials for the meeting.  He requested the item be extended for 30 days.  He 
detailed how Grange Debris Box Service is currently a part of the Novato community and 
asked to be given the opportunity to compete on a level playing field to serve Novato 
residents with debris box services.  He requested the Board support his request to work out 
an agreement with the new franchisee. 

President Peters stated that the current contract with The Ratto Group runs through 2025, 
and stated that to the best of his knowledge, he was not aware of any changes to the 
existing contract. 

Director Mariani requested that this item be postponed until the May 8th Board meeting. 

District Counsel Alm stated that the Solid Waste Franchise Agreement (Agreement), in 
Section 11.6 on page 71 addresses “Assignment by Contractor.”  The definitions state that a 
potential sale is an assignment covered by these terms.  The District has rights to ensure 
that the company taking over the contract has the ability to perform the work.  He stated that 
there are also limitations on the basis for non-approval by the District, and that the basis for 
non-approval of the assignment would have to be reasonable.  Generally speaking, a 
potential buyer is taking the contract ‘as-is’ and the Novato Sanitary District is approving an 
assignment to the new company of the contract ‘as-is’.  He noted that neither party can 
pick-and-choose to modify or only take parts of the contract unless both parties are in 
agreement.  He stated that in theory, there may be an opportunity to make changes, but 
there is nothing in the Agreement that would suggest there will be negotiations for a new 
contract or to modify the contract terms.  

Director Mariani and District Counsel Alm suggested that Mr. Grange review the 
Agreement. Mr. Grange stated that he will review the Agreement prior to the May 8th 
Board meeting. 
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- Receive report and provide direction, if any, to staff.  President Peters directed the 
General Manager to place the item:  Presentation by Mr. Fred Grange regarding debris box 
service on the May 8th Board meeting agenda. 
 
WASTEWATER OPERATIONS: 
 
- Receive Wastewater Operations Report, March 2017.  The General Manager stated that 
Veolia Project Manager John Bailey was out of the office and that Veolia Assistant Project 
Manager Brian Exberger would provide the overview of the Treatment Facilities Monthly 
Operations Report for March.  The Assistant Project Manager noted that the average 
monthly flow was 6.41 MGD (million gallons daily) with a peak flow of 10.59 MGD.  He 
reviewed the treatment plant performance summary and noted that there were no 
excursions or violations for the month.  He outlined the safety training that was completed in 
March, and stated that safety performance was excellent with a total of 2,502 accident-free 
days.  The Assistant Project Manager stated that there was no recycled water produced in 
March.  He reviewed the period’s key events, and monthly safety and training topics.  He 
stated that the District and Veolia successfully hosted approximately 30 San Marin High 
School students for an introduction to wastewater treatment and a tour of the treatment 
plant.   
 
Field Services Manager Steve Krautheim summarized the Collection System Operations 
report for March 2017.  He stated that the Collections department cleaned 42,473 lineal feet 
of sewer pipelines and began root treatment preparation activities by pre-cleaning 2,372 
feet.  He noted that staff has scheduled 67,653 feet of sewer mains for root treatment in 
June.  He further stated that there were no lost time accidents in March for a total of 2,210 
accident-free days.  The Field Services Manager stated that there were no sanitary sewer 
overflows in March. 
 
The Field Services Manager then summarized the Reclamation Facilities report for March 
2017.  He stated that the rancher continued with annual weed abatement work and that 
there were no irrigation activities.  He stated that Drainage Pump Station No. 3 pumped 
approximately 115 million gallons of rain water out of Sites 2 & 3 and noted that the parcels 
are beginning to dry up.  He noted that there were no sludge handling activities in March.   
 
ADMINISTRATION: 
 
- Receive Proposed Schedule for Approval of Preliminary and Final Budget, Appropriations 
Limit, and Sewer Service Charges (Schedule).  The General Manager stated that the 
Schedule was informational, and established the dates for the Public Hearing and 
subsequent adoption of the final budget.  Director Long stated that it would be beneficial to 
review the Strategic Plan prior to adopting the final budget, to ensure that Capital Project 
expenditures are in line with the District’s long-term planning.  Following discussion with the 
Board, the General Manager stated that the Strategic Plan would be reviewed at a later 
Board meeting.   
 
BOARD MEMBER REPORTS AND REQUESTS: 
 
- North Bay Watershed Association (NBWA) meeting, April 7, 2017.  Director Long 
commented on his attendance at the NBWRA meeting held on April 7th  at the District office.  
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He stated there was a fascinating presentation given by Rick Thomasser, Watershed & 
Flood Control Operations Manager, Napa County.  He also commented on a presentation 
given by Elise Suronen, Marin Resource Conservation District. 

Member Mariani stated that she had received the official notice from the Marin County 
Elections Department declaring the District’s election date change.  She noted that all 
voters in Novato are receiving the notice. 

GENERAL MANAGER’S REPORT AND ANNOUNCEMENTS: 

The General Manager had the following reports and announcements: 
- Reports:  

 The District and North Marin Water District (NMWD) will be jointly participating in
an US EPA drought case study in the week of April 24th.  Director Long and the 
General Manager-Chief Engineer will be participating along with the District, 
Veolia, and NMWD staffs. 

 North Marin Water District General Manager Chris DeGabriele will be retiring at
the end of this month.  NMWD has scheduled an Open House and Retirement 
Recognition on Friday, April 21st from 12:00 p.m. to 2:30 p.m. at NMWD’s 
offices.  Please notify the Administrative Secretary if you plan to attend. 

 The CASA Sacramento Policy Forum is an all day event on April 19th.  Directors
Long, Mariani, Peters, and Dillon-Knutson have been registered. 

- Announcements: 
 After a cooperative search effort by both the District and Central Marin

Sanitation Agency (CMSA), Katy Thelen started as the Health and Safety 
Manager for the joint CMSA/NSD safety program as of March 13, 2017.  Dale 
Thrasher, current joint Health and Safety Manager, will be starting as the 
District’s Administrative/Risk Services/Safety Officer on May 1, 2017.   

 Next Board meeting is Monday, April 24th at 5:30 p.m.

ADJOURNMENT:  There being no further business to come before the Board, President 
Peters adjourned the meeting at 6:17 p.m.  

Respectfully submitted, 

Sandeep Karkal 
Secretary 

Julie Hoover, Recording 
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Date Num Name Credit

Apr 24, 17
04/24/2017 60545 Pacific, Gas & Electric 58,914.12
04/24/2017 60554 Veolia Water North America, Lab 28,688.04
04/24/2017 60529 Central Marin Sanitation District 13,439.54
04/24/2017 60537 Harmony Press 3,280.00
04/24/2017 60543 North Marin Water District 2,608.69
04/24/2017 60523 American Express-21007 2,607.93
04/24/2017 60544 North Marin Water District Payroll 1,610.00
04/24/2017 60528 Caltest Analytical Lab Inc. 1,467.75
04/24/2017 60552 Unicorn Group 1,441.14
04/24/2017 60522 All Star Rents LLP 1,325.34
04/24/2017 60540 Irvine Consulting Services Inc. 1,260.00
04/24/2017 60547 Siemens Industry 1,174.90
04/24/2017 60539 IEDA, INC 1,143.00
04/24/2017 60555 Veolia Water Recycled Water Oper. 1,016.81
04/24/2017 60553 Veolia Water North America, Inc. 986.08
04/24/2017 60541 Johnson Controls, Inc. 724.50
04/24/2017 60551 Telstar Instruments Inc 661.00
04/24/2017 60530 Centric Signs 641.33
04/24/2017 60534 Frontier California Inc EQ 567.75
04/24/2017 60524 B.W.S. Distributors, Inc. 513.61
04/24/2017 60527 Cagwin & Dorward Inc. 448.00
04/24/2017 60550 Stiles, Bob 400.00
04/24/2017 60531 Deluxe for Business, Inc. 381.50
04/24/2017 60526 BoundTree Medical, LLC 365.33
04/24/2017 60538 IDEXX Distributing Corp. 325.74
04/24/2017 60532 Evoqua Water Technologies - Lab 272.00
04/24/2017 60542 North Marin Auto Parts 214.24
04/24/2017 60533 Fastsigns Petaluma 200.79
04/24/2017 60549 Staples Advantage 197.26
04/24/2017 60535 Frontier Communications of CA 154.97
04/24/2017 60548 SRS Private Investigations, Inc 120.00
04/24/2017 60525 Barnett Medical LLC 90.00
04/24/2017 60546 Petty Cash 53.82
04/24/2017 60521 Able Tire & Brake Inc. 31.84
04/24/2017 60536 Grainger 9.81

Apr 24, 17 127,336.83

Novato Sanitary District
Operating Check Register

April 24, 2017

Item 5.a
(Pages 7-8)
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Date Num Name Credit

Apr 24, 17
04/24/2017 3167 Sonoma County Water Agency 30,456.00
04/24/2017 3166 Miller Pacific Engineering, Inc. 307.90
04/24/2017 3165 GHD Inc. 453.00

Apr 24, 17 31,216.90

Novato Sanitary District
Capital Projects Check Register

April 24, 2017
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 Novato Sanitary District

 Payroll and Payroll Related Disbursements 
April - 2017 

Date Description Amount

04/30/2017 April Payroll 109,885.40

04/30/2017 April - Retirees Health Benefits 12,550.76

04/20/2017 PARS-OPEB Contribution 63,636.36

04/20/2017 PARS-Pension Contribution 18,181.82

04/20/2017 CALPERS Retirement 9,839.76

04/30/2017 United States Treasury 23,187.75

04/20/2017 CalPers Supplemental Income Plan 3,132.76

04/30/2017 EDD 6,560.25

04/20/2017 Lincoln Financial Group 457 7,409.90

04/20/2017 Lincoln Financial Group 457 Roth 50.00

04/20/2017 Lincoln Financial Group-401a Plan 7,288.60

04/20/2017 CALPERS Retirement 13,213.93

04/20/2017 CalPERS Health 30,249.54

04/20/2017 Local Union 315 500.00

04/20/2017 Operating Engineers Trust 680.82

04/20/2017 Dearborn National 2,459.55

04/20/2017 Delta Dental 2,880.63

311,707.83

Item 5.b.
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NOVATO SANITARY DISTRICT 
BOARD AGENDA ITEM SUMMARY 

 
TITLE: Consent Calendar: Accounts 
Receivable Aging Summary for the 
Period Ended March 31, 2017. 

MEETING DATE: April 24, 2017 
 
AGENDA ITEM NO.: 5.c. 
 
 

RECOMMENDED ACTION: Receive Accounts Receivable Report as of March 31, 2017. 

SUMMARY AND DISCUSSION:  
 
The attached Accounts Receivable Summary shows the following receivables as of  
March 31, 2017: 
 
1-45 days -   $149,412: Current. 
 
 
46-90 days - $11,528:  Considered collectible- attributable to the annual water billing to 
rancher for reimbursement of water usage on leased reclamation land.  
 
 
90+ days -    $15,014: Considered collectible - approximately $13k attributable to the 
District’s annual Used Oil/Beverage “grant” for 2015/16.The remainder is also considered 
collectible and includes one discharge permit fee for Exxon Mobil. 
 

ATTACHMENTS: 1. Accounts Receivable (A/R) Aging Summary. 

STRATEGIC PLAN INFORMATION: This item addresses Goal 4 (Well Planned Finances 
with a Long Range Outlook) of the latest Strategic Plan Update. 

DEPT. MGR.: lmc, ssk GENERAL MANAGER: SSK 
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Current 46 - 90 > 90 TOTAL

City of Novato - Used Oil/Beverage 0.00 0.00 13,050.74 13,050.74 (1)

County Department of Public Works 5,221.87 0.00 0.00 5,221.87 (2)

ETIC Engineering 0.00 0.00 1,963.28 1,963.28 (3)

Hayden, Ron 54,369.98 11,527.54 0.00 65,897.52 (4)

North Marin Water District 1,037.01 0.00 0.00 1,037.01 (5)

Novato Disposal 88,533.50 0.00 0.00 88,533.50 (6)

Roto Rooter 219.91 0.00 0.00 219.91 (7)

SMART- 30.09 0.00 0.00 30.09 (7)
TOTAL 149,412.36 11,527.54 15,014.02 175,953.92

(1) City of Novato - 2015/16 Beverage Grant

(2) Reimbursement for amended lease agreement with Marin County Flood Control and

Water Conservation District for removal of 27.4 acres from original lease.

(3) Lab monitoring and analysis fees, permitted non-domestic discharge fees.

(4) Rancher's lease fees for first and second quarters of 2016/17 and water usage for 2016/17.

(5) Reimbursement for Recycled Water Facility for January 2017.

(6) Fourth Quarter of AB939 Hazardous household Waste fees.
(7) Includes billing for septic hauler and quarterly billing for sewer service charges.

Item 5.c.
Attachment 1
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NOVATO SANITARY DISTRICT 
BOARD AGENDA ITEM SUMMARY 

TITLE:  Consent Calendar:  Pooled Liability 
Program (PLP) Dividend. 

MEETING DATE:  April 24, 2017 

AGENDA ITEM NO.  5.d. 
RECOMMENDED ACTION:  Receive most recent Pooled Liability Program (PLP) dividend 
report - Information only. 

SUMMARY AND DISCUSSION:  Liability insurance coverage for the District is provided 
through the California Sanitation Risk Management Authority (CSRMA) Pooled Liability 
Program (PLP) which the District joined in 1988.  In the normal management of the program, it 
is possible for the pool to accumulate “retained funds” or money in excess of current (and 
expected future) liabilities.  This can occur either through conscious overfunding of the pool, or 
through low losses.  These funds are routinely returned to members through the retrospective 
rating program and the dividend program. 

Retrospective Rating Returns/Assessments: “Retros” refer to a dollar amount calculated by 
a retrospective rating formula and this amount is either returned or assessed to individual 
members based on their loss experience in a given program year, and is then performed 
annually to allow for updating of the data used in the calculation.  Retrospective adjustments 
are applied to the deposit premium billed to each member annually. 

Dividends:  All agencies share in dividends through the formula adopted by the CSRMA 
Board of Directors.  These dividends are in addition to the Retrospective Rating Program which 
limits returns to 25% of a member’s original deposit.  The remaining unencumbered funds (up 
to 25%), after all claims are paid in the given program year, are shared among the membership 
as dividends.  Dividends are paid out of the program’s retained earnings and are returned to 
members in refunds separate from the annual deposit premium billing. 

The District has just received a dividend check from CSRMA for $23,664 which is the District’s 
share of the most recent dividend (Program Year 2010-11) declared by the CSRMA Board of 
Directors.  In addition, a retrospective rating adjustment in the amount of $12,949 was applied 
to the District’s premium billing for calendar year 2017.  This is the 23rd year that the District 
has received a dividend which, combined with retrospective adjustments, has substantially 
reduced the annual cost of liability insurance (see attached Liability Insurance Premiums 
History).  

ATTACHMENTS: 
1. Liability Insurance Premiums History.

STRATEGIC PLAN INFORMATION: This item addresses Goal 1 (Operational Excellence) of the latest 
Strategic Plan Update. 

DEPT. MGR.: ssk GENERAL MANAGER: SSK 
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Novato Sanitary District

Date:  20-Apr-17

LIABILITY INSURANCE PREMIUMS

Initial Retro & Dividend Adjustments Net Adj
Period of Coverage Premium   Adj by Year Retro Dividend Total Premium

02-09-88 to 12-31-88 70,240 0 70,240

12-31-88 to 12-31-89 68,155 0 68,155

12-31-89 to 12-31-90 64,521 2,978 67,499
1988 2,978

12-31-90 to 12-31-91 67,413 (3,974) 63,439
1989 (4,066)
1990 92

12-31-91 to 12-31-92 66,591 (4,843) 61,748
1989 (1,947)
1990 (2,896)

12-31-92 to 12-31-93 68,215 (8,477) 59,738
1988 (3,113)
1990 (1,717)
1991 (3,647)

12-31-93 to 12-31-94 68,169 0 68,169

12-31-94 to 12-31-95 66,770 (13,281) 53,489
1991 (247)
1992 (2,944)
1993 (7,076)
1989 (3,014)

12-31-95 to 12-31-96 64,920 (12,057) 52,863
1988 (1,366)
1992 (1,190)
1993 (595)
1994 (2,828)

1988-90 (6,078)

12-31-96 to 12-31-97 58,709 (20,718) 37,991
1988 (1,624)
1992 (1,802)
1993 (882)
1994 (2,795)
1995 (5,766)

1988-91 (7,849)

12-31-97 to 12-31-98 57,945 (28,869) 29,076
1988 (9)
1992 (1,169)
1993 (105)
1994 (2,536)
1995 (4,287)
1996 (11,452)

1988-92 (9,311)

Item 5.d.
Attachment 1
(Pages 13-15)
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Novato Sanitary District Date: 20-Apr-17
LIABILITY INSURANCE PREMIUMS

Initial Retro & Dividend Adjustments Net Adj
Period of Coverage Premium   Adj by Year Retro Dividend Total Premium

12-31-98 to 12-31-99 48,769 (12,657) 36,112
1996 (1,237)
1997 (5,505)

1988-93 (5,915)

12-31-99 to 12-31-00 50,336 (32,048) 18,288
1988 (2,865)
1991 2,051
1997 (3,646)
1998 (4,390)

1988-94 (23,198.00)

12-31-00 to 12-31-01 46,583 (39,005) 7,578
1987 (14)

1990 (2,052)
1997 (5,465)
1998 (7,639)

1988-95 (23,835.00)

12-31-01 to 12-31-02 47,130 (36,070) 11,060
1990 51
1999 (8,132)

1988-96 (27,989.00)

12-31-02 to 12-31-03 63,656 (24,385) 39,271
1987 43
1990 (51)
2000 7,851

1988-97 (32,228)

12-31-03 to 12-31-04 72,326 (39,350) 32,976
1987
1990
2002 (8,260)

1988-98 (31,090)

12-31-04 to 12-31-05 76,266 (32,072) 44,194
1987 (1)
1990 243
2002 (4,182)

1988-99 (28,132)

12-31-05 to 12-31-06 74,044 (43,650) 30,394
1987 (24)
2000 (2,474)
2002 (3,956)
2003 (8,138)

1988-00 (29,058)
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Novato Sanitary District Date: 20-Apr-17
LIABILITY INSURANCE PREMIUMS

Initial Retro & Dividend Adjustments Net Adj
Period of Coverage Premium   Adj by Year Retro Dividend Total Premium

12-31-06 to 12-31-07 82,813 (22,898) 59,915
1987 5
2000 (1,592)
2004 (8,576)

1988-01 (12,735)

12-31-07 to 12-31-08 88,018 (39,808) 48,210
1987 (20)
2000 (6,887)
2004 (3,751)
2005 (9,136)

1988-02 (20,014)

12-31-08 to 12-31-09 130,668 (22,279) 108,389
NOTE:  Deductibles 2000 (102)
decreased from $100,000 2004 4,555
to $25,000 per occurrence 2006 (7,296)

1988-03 (19,436)

12-31-09 to 12-31-10 140,126 (26,303) 113,823
1987 (10)
2000 (2,005)
2004 14,653
2006 (2,964)
2007 (11,942)

1988-04 (24,035)

12-31-10 to 12-31-11 125,801 23,002 148,803
2000 (21)
2004 (1,548)
2008 39,611

1986-05 (15,040)

12-31-11 to 12-31-12 128,136 (38,622) 89,514
2000 (531)
2004 (1,647)
2009 (21,910)

1987-06 (14,534)

12-31-12 to 12-31-13 119,044 (28,746) 90,298
(15,993)

1987-07 (12,753)

12-31-13 to 12-31-14 168,235 (20,679) 147,556
1987-08 (20,679)

12-31-14 to 12-31-15 112,736 (59,394) 53,342
1987-09 (40,997) (18,397)

12-31-15 to 12-31-16 120,856 (44,927) 75,929
1987-10 (14,104) (30,823)

12-31-16 to 12-31-17 120,711 (36,613) 84,098
1987-11 (12,949) (23,664)

TOTALS: $2,537,902 ($225,938) ($439,807) $1,872,157
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NOVATO SANITARY DISTRICT 
BOARD AGENDA ITEM SUMMARY 

 
TITLE:   Consent Calendar: Staff Report - 
Workers' Compensation Insurance Report 

MEETING DATE:  April 24, 2017 
 
AGENDA ITEM NO.:  5.e. 

RECOMMENDED ACTION:  Receive Workers’ Compensation Insurance Report - information 
only. 

SUMMARY AND DISCUSSION: 
 
The District has been informed by its Workers’ Compensation Insurance carrier, California 
Sanitation Risk Management Authority (CSRMA), that there will be a decrease in the District’s 
Experience Modification Factor for Policy Year (PY) 2017-18, from 1.03% to 76%. 
 
Experience modification is a factor that is applied to the workers’ compensation insurance premium 
and is based on loss experience.  Each covered entity starts out with a neutral experience modifier 
of 1.0 and adjustments are made depending on experience.  An experience modification factor 
lower than 1.0 means losses lower than industry average and a modification factor higher than 1.0 
means the opposite.  Therefore, the District’s loss experience of 0.76 is 24% lower than the 
industry average.    
 
Experience Rating is based on an “Expected Loss Rate” as a percentage of the prior 3 years’ 
payroll. Total payroll for the 3-year reporting period increased by approximately 8.7%, from 
$5,039,881.00 to $5,477,072.00. The District’s “Expected Loss Rate” based on payroll for fiscal 
years 2013-14 through 2015-16 was $35,552.00.  The total Adjusted Losses for that time period 
amounted to $26,882.00.  Adjusted Loss divided by Expected Loss results in an experience 
modifier of 76% ($26,882/$35,552 = 0.76).            
 
A copy of CSRMA’s Experience Rating Form for the District is attached, together with a history of 
the District’s Workers’ Compensation rates. 
 
Workers’ compensation rates for 2017-18 have not yet been published, so actual costs are not 
available at this time.      

STRATEGIC PLAN INFORMATION: This item addresses Goal 1 (Operational Excellence) of the 
latest Strategic Plan Update. 

ATTACHMENTS: 
1.  CSRMA Rating Form 
2.  History of District Workers’ Compensation Rates    

BUDGET INFORMATION:   The FY 2017-18 Preliminary Budget will reflect an estimated premium 
based on projected payroll.  The actual premium will be included in the Final FY17-18 Budget to be 
adopted in August 2017. 
DEPT. MGR.:  ssk GENERAL MANAGER: SSK 
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April 17, 2017
WORKERS' COMPENSATION INSURANCE FUND
1995-96 to 2017-18

Prior Years'
Exp Retroactive  Modified

  Year Payroll Premium Mod Adjustment Premium

Estimated
2017-18 2,292,515 34,230 76% 26,014

2016-17 based on projected payroll - will be adjusted with actual payroll at end of FY
2016-17 2,121,763 33,057 103% (28,766) 5,283
2015-16 1,638,730 26,523 97% (13,155) 12,573
2014-15 1,567,028 29,905 161% 13,888 62,035
2013-14 1,769,692 37,705 129% 2,641 51,280
2012-13 1,703,161 37,853 195% (1,144) 72,669
2011-12 1,706,161 37,413 176% 65,877
2010-11 1,840,920 41,981 149% 62,552
2009-10 2,186,745 49,906 126% (7,495) 55,387
2008-09 2,614,515 68,208 85% 789 58,766
2007-08 2,441,064 66,639 77% (15,841) 35,471
2006-07 2,278,153 75,870 71% (35,719) 18,152
2005-06 2,229,966 91,423 77% (22,620) 47,775
2004-05 2,057,343 96,667 90% (323) 86,677
2003-04 1,840,411 74,600 104% (472) 77,112
2002-03 1,749,389 54,291 98% 13,590 66,795
2001-02 1,673,027 38,399 79% 15,475 45,810
2000-01 1,463,445 34,353 84% (8,354) 20,503
1999-00 1,436,374 45,589 90% (7,729) 33,301
1998-99 1,449,179 38,109 96% (9,033) 27,552
1997-98 1,357,457 34,472 94% (5,480) 26,927
1996-97 1,321,804 32,538 92% (8,022) 21,914
1995-96 1,287,163 36,004 80% 28,803

NOTES:

(1)        We are required to submit estimated payroll for workers' compensation policy
              renewal in February of each year.  Therefore, the estimated premium of $26,014
              is based on existing payroll at that time, with current employees, and that is the 
              amount we are billed.  Any adjustments will be made after the end of the 
              2016-17 fiscal year following the final premium audit.

The District receives retrospective adjustments on future premiums based on the District's experience.
Dividend calculations are performed at 18 months following expiration of the program year.  For the past five years
dividends have been applied to the District's Wellness Program and employee safety awards.

Item 5.e.
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NOVATO SANITARY DISTRICT 
BOARD AGENDA ITEM SUMMARY 

TITLE: Collection System 
Improvements, Account No. 72706 – 
Collection System Master Plan 
Progress Update. 

MEETING DATE:  April 24, 2017 

AGENDA ITEM NO.: 6.a. 
RECOMMENDED ACTION:  Receive a progress update on the development of the District’s 
Collection System Master Plan (CSMP) from the District’s consultant, RMC Water 
Environment. 

SUMMARY AND DISCUSSION: 

In July 2016, the District contracted with RMC Water and Environment (RMC) to develop a 
Collection System Master Plan (CSMP). RMC’s project manager, Gisa Ju, will present an update 
on the progress to date and the remaining work moving forward.  A copy of RMC's proposed 
Powerpoint presentation is attached for reference.

ATTACHMENTS: 
1. Collection System Master Plan Status Update Presentation

STRATEGIC PLAN INFORMATION: This item addresses Goal 2 (Reliable, Environmental and 
Efficient Facilities) of the latest Strategic Plan Update. 

DEPT. MGR.: eb GENERAL MANAGER: SSK 
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Collection System Master Plan
Status Update to NSD Board

April 24, 2017

Presenter:
Gisa Ju, P.E.

rmcwater.com

Master Plan Objectives

• Develop accurate estimates of current and anticipated
future flows

• Develop a new hydraulic model to assess system
performance and capacity needs

• Compile and analyze CCTV inspection data to
determine sewer asset condition

• Develop an objective process for making decisions
regarding sewer repair, rehabilitation, and replacement

Master Plan Objectives (cont’d)

• Develop budget estimates for collection system
capacity improvements and rehabilitation

• Develop a methodology for prioritizing capital
improvements based on risk

• Provide a comprehensive Master Plan with the ability
to update these elements in the future

Item 6.a.
Attachment 1
(Pages 20-24)
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Work completed and currently in progress

• Wet weather flow monitoring

• Sewer Geographic Information System (GIS)
update

• Development of hydraulic model

2016/17 Flow Monitoring Program

• Conducted by ADS Environmental Services

• 2‐month monitoring period: Dec. 9 to Feb. 14

• 16 flow meters, 4 rain gauges

• Additional 5 District pump station meters
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Typical flow data

Typical flow data

Flow Monitoring Results

• Total rainfall ranged from 27” to >32”

• Over 10 significant storm events (up to 5‐year
return frequency for 6‐ to 48‐hour durations)

• Peaking factors (ratio of observed peak wet
weather flow to average “dry weather” flow)
ranged from ~4 to 11

• 2 meters surcharged due to high flows
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GIS Mapping

• GIS mapping is essential for hydraulic model
development and CCTV data analysis

• District historically maintains two mapping platforms:
 GIS lacks some key data (e.g., rim and invert elevations)
 AutoCAD mapping is more accurate, but data not
compatible for modeling and analysis

• Data conversion effort to create a new GIS from AutoCAD
map to use for modeling and condition assessment

Hydraulic Model

• Preliminary network: 10” and larger lines (plus some
smaller) including 6 key pump stations/force mains

• Approx. 35 miles (15 % of system)

• After District staff review, will expand network as
needed to include additional pipes

• Initial model loads will be developed from water use
and assessor parcel data

• Model will be calibrated to flow monitoring data
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Next Steps

• Complete District staff review of sewer GIS

• Develop hydraulic model

• Ensure consistency with City/County planning
efforts

• Begin review and analysis of CCTV data
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2016–2017 MARIN COUNTY CIVIL GRAND JURY 

Overcoming Barriers 
to 

Housing Affordability

Report Date: April 6, 2017

Public Release Date: April 12, 2017

Item 7.a.
(Pages 25-56)
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 Marin County Civil Grand Jury 

 

 

Overcoming Barriers to Housing Affordability 
SUMMARY 

Marin is an expensive place to live, not only for low-income residents but also the average wage 
earner. This report offers solutions to improve housing affordability for all households. The 
residents of Marin experience the results of the high cost of housing in many ways, including the 
fact that our roadways are congested with the cars of commuters, the financial strain that high 
housing costs put on low and moderate income households, problems caused by homeless living 
on the streets, and the likelihood that our children will have to leave the county to find someplace 
where they can afford a home.  
 

The Grand Jury researched how communities (both inside and outside of Marin County) have 
addressed key problems of housing affordability that could be applied throughout Marin: 

■ Community resistance forms a barrier to virtually any new development in Marin. 
Vocal opposition serves to constrain the actions of civic leadership. Attempts to satisfy 
the needs of the developer and the needs of the community simultaneously are often 
ineffective. We highlight several examples where proactive involvement of the 
community with planners and developers has been successful in creating projects that are 
win-wins. We suggest that efforts to create early discussions between these parties will 
help to overcome this barrier. 

■ It is expensive to build in Marin. The high cost of land and construction form a 
formidable barrier to affordability, particularly in the case of low-income affordable 
housing. No one solution will completely overcome this barrier, but a creative approach 
to address some construction fees will make Marin more attractive for development. 

■ Developers cite the planning process in Marin as a clear barrier to progress. Regulatory 
delay becomes burdensome when developing low-income affordable housing. We 
suggest that models exist where successful early cooperation between developers, and 
planners, and neighborhoods has made the planning process more efficient. These models 
could easily be adopted across Marin’s communities. 

■ While housing affordability is a countywide problem, each of the 11 towns and cities 
of Marin and the County have their own approach to the problem. Municipalities 
should coordinate available resources to develop low-income affordable housing that 
would benefit all of the citizens of Marin. This effort would be best coordinated through a 
central Housing Coordinator. 

 

A problem as complicated as housing affordability is not easily solved and it will not be solved 
overnight. However, our research suggests that it should be possible to make incremental 
changes that will overcome some of the barriers to affordability. These changes form the 
recommendations made in this report. 
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Overcoming Barriers to Housing Affordability 

April 6, 2017 Marin County Civil Grand Jury 

BACKGROUND 

Scarcely a week goes by without housing prices being featured in local news. According to the 
California Association of Realtors, only 20% of households in Marin County could purchase a 
median-priced home in the fourth quarter of 2016. The chart below indicates that Marin is one of 
the least affordable counties even in the extremely expensive Bay Area. 

From: “Housing Affordability in CA: by County.” California Association of Realtors. Accessed on 8 Mar. 2017. 

In this report, housing affordability refers to the measure of whether a typical household can 
afford to purchase or rent a typical home. The U.S. Department of Housing and Urban 
Development (HUD) guidelines suggest that housing is affordable if it requires less than 30% of 
household income. The latest HUD estimate for median household income in Marin County is 
$107,720.1 

This is a distinctly different concept from affordable housing. Affordable housing is subsidized 
by the government and available for occupancy by households that meet income thresholds 
specified by HUD, which defines “low income” as earning less than 50% of median household 
income.  

Why is affordability a problem? Housing is too expensive for middle-income and lower-income 
households that include many of our public employees, retail employees and maintenance 
workers.2 Spending too much of a household’s monthly budget on housing impacts a family’s 
ability to buy other basic needs: food, clothing, transportation, insurance, utilities, etc. The U.S. 
Census Bureau’s Center for Economic Studies3 reports that as of 2014, over 61,000 workers 
commuted into Marin each day, adding to the traffic problems that we see on our roads. The high 
cost of housing also increases the number of homeless on our streets, creates difficulties for 
senior citizens on fixed incomes keeping up with increasing rents, and challenges the most 

1 “FY 2017 Income Limits Documentation System.” Economic and Market Analysis Division, HUD. Accessed March 2017. 
2 “County Of Marin: Workforce Housing.” [video] The County of Marin. 14 May 2014. 
3 “On The Map.” The United States Census Bureau. 
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Overcoming Barriers to Housing Affordability 

April 6, 2017 Marin County Civil Grand Jury 

vulnerable segments of our population. Housing is unavailable as well for our next generation, 
resulting in an increasingly older population.  

There are many benefits of creating a more affordable housing infrastructure. Environmental 
benefits will accrue if commutes can be shortened. Social benefits from increased diversity in 
our population will enrich our lives. Economic benefits will include an increased property tax 
base from new housing, as well as an increase in sales taxes if workers live here and shop here, 
rather than taking their dollars elsewhere.  

The Grand Jury wrote this report in an effort to document the genesis of the Marin housing 
problem, understand the barriers, and offer some solutions that have worked elsewhere. We are 
under no illusion that there are quick or simple fixes. A problem that has taken decades to 
develop will not disappear overnight. However, we do suggest that it is time to address this 
problem in new ways. 

METHODOLOGY 

The Grand Jury recognized that the investigation of the barriers to housing affordability would 
require a broad approach. Accordingly, the Grand Jury pursued the following:  

■ Conducted research into the physical and economic demographics of Marin County,
including: population and economic/financial data, land use policies/constraints, housing
supply/demand/cost characteristics and transportation infrastructure.

■ Interviewed County department managers and staff associated with planning and
approval of housing projects in Marin.

■ Distributed a questionnaire to planning staff of the County and the 11 cities and towns of
Marin seeking information regarding their low-income affordable housing policies,
processes and fees.

■ Reviewed Comprehensive Annual Financial Reports (CAFRs) of the County, cities and
towns with a focus on expenditures for low-income affordable housing development.

■ Interviewed people in various capacities who are involved in developing market rate and
low-income affordable housing within and outside the County.

■ Conducted research into Federal, California, County and municipal laws and regulations
applicable to real estate development and low-income affordable housing (including
housing elements and Plan Bay Area4).

4 “Plan Bay Area 2040.” Plan Bay Area. 
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■ Researched issues and interviewed people from advocacy groups in support of
developing low-income affordable housing throughout the county.

■ Issued questionnaires to advocacy groups in opposition to the development of high-
density housing and low-income affordable housing.

■ Researched published papers and books by the advocacy groups cited above.

■ Conducted research into conflict resolution strategies, programs and best practices.

■ Researched successful approaches to reconciling the positions of housing developers and
opponents of developments.

■ Reviewed the history of recent low-income affordable housing projects with attention to
the processes, costs, development time frames and community acceptance.

■ Obtained local utility district connection fee estimates.

DISCUSSION 

California’s Legislative Analyst Office 2015 report California’s High Housing Costs: Causes 
and Consequences5 lists significant factors why coastal areas (like Marin) have not built enough 
housing, including community resistance to such new housing, environmental reviews that can 
be used to stop or limit housing development, and limited vacant developable land. The goal of 
this Marin County Civil Grand Jury report is to showcase proven solutions to affordability 
barriers. These solutions could be implemented separately. However, since many of the barriers 
are interconnected we believe that by integrating them together into civic practices, our citizens 
will see long-term improvements in housing affordability. 

In this report, the Grand Jury focused on these specific barriers: 
■ Community Resistance
■ Too Expensive to Build
■ Planning Process
■ Low-Income Affordable Housing Faces Unique Challenges
■ Myths & Perceptions

5 “California’s High Housing Costs: Causes and Consequences.” California Legislative Analyst’s Office. 
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Barrier: Community Resistance 

If you show up at a planning hearing to complain about a proposed project in your neighborhood, 
your single voice is unlikely to matter. Therefore, you decide to form a coalition with your 
neighbors. The coalition would hold meetings, write letters, make phone calls, post signs, and 
demand the local officials do something. This is democracy in action. 

What if a proposed project is upsetting: a high-density housing project (that will add to traffic), a 
homeless shelter (that will bring in undesirable people), a flood detention basin (that might cause 
local flooding), or a low-income housing development (that will decrease property values)? The 
coalition might agree that the project is for the “greater good,” but is not appropriate for the 
neighborhood. To protect yourselves from the “big guys,” you might hire the services of a 
lawyer to find a way to stop or slow down this project (“level the playing field”). In Marin 
County, these reactions are common for civic projects.6 

Solution: Regular Developer Meetings. Before developers formally file plans for housing 
developments, they should meet with the local planning staff to anticipate likely challenges. 
Planning departments advise developers on regulatory issues, but often what frustrates planning 
approval are “the neighbors.” Planners can advise the developer on “hot button” issues they are 
likely to face before they set the formal public planning process in motion. 

Example: Since 2012, the City of Petaluma has conducted weekly Development Review 
Committee meetings to brainstorm with developers. In attendance are a number of city 
departments including fire, building, planning, public works, water resources and 
conservation, code enforcement, economic development, and housing. City staff advise 
developers of what potential issues could be controversial and suggest ways to adjust the 
project scope to minimize issues. These might include proactive meetings with 
neighborhoods or increasing the scope of formal planning notices. Developers appreciate 
this streamlined approach that saves both time and money. The City staff benefit from an 
improved collaborative environment.  

Solution: Community Outreach. The issue of where to place a civic project has been well 
studied for over 40 years and is referred to as “Facility Siting” (see Appendix A: Facility Siting). 
Nimbyism (“Not In My Backyard”) is the understandable reaction of a community to a poor 
public planning process and lack of trust in government. By proactively reaching out to the entire 
community, using “plain speak,” and with no hidden agenda, facilitators can help all the parties 
talk out the issues at outreach meetings with the goal that people will arrive at an agreeable 
understanding. 

Example: In 2007, Homeward Bound of Marin was getting ready to design The Next Key 
Center (32 affordable studio apartments and room to grow their culinary program) on a 
parcel of the decommissioned Hamilton base in Novato. Before they started the formal 
planning process, they did a major outreach effort to their surrounding neighbors. Rather 
than holding large meetings, they chose to meet one-on-one with the neighbors. They 
shared their plans (“We’re thinking of…”), asked the neighbors about their concerns 
(“What do you think?”), and tried to address these concerns in their plan. Their goal was 
to ensure that everyone had a chance to be heard so that their public planning hearings 
would be well supported. Their new facility opened in November 2008. 

6 Spotswood, Dick. “It’s hard to get anything done in our county.” Marin IJ. 27 Sep. 2016. 
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Example: In 2003, the Citizens Advisory Committee released to Mill Valley City 
Council the Miller Avenue Precise Plan,7 which detailed the “year-long process to 
examine the future of Miller Avenue in terms of land use and street character, traffic and 
circulation, market and economics, and implementation and sustainability.”8 In May 
2007, City Planners conducted two community workshops to get feedback on possible 
improvements. Soon after, a nine-person steering committee founded the Friends of Mill 
Valley as a reaction when “...the committee's outline became, in effect, a draft plan 
because of a need to get the plan moving ahead.”9 City Council was “baffled by the 
growing opposition.”10 Friends of Mill Valley held a series of town meetings to discuss 
long-term policy changes (affecting land use and residential properties) that were 
proceeding without sufficient public input. After four years of planning, the project was 
now at a standstill. In response to community pressure, a Design Advisory Committee 
(with liaisons from City Council, Planning Commission, and five citizen experts) was 
formed by the City of Mill Valley in 2009, and during the next two years resulted in 
numerous workshops, focus groups, and extensive committee meetings. In 2011, the 
Miller Avenue Streetscape Plan was adopted by City Council11 and groundbreaking on 
the project began on June 13, 2016.12 

Solution: Specific Plans. In Marin County it is not uncommon to have a developer purchase a 
parcel, create a development plan, file the plan with the planning department, and because of 
community resistance, have their project slowed down, scaled back, or simply die. Such delays 
and uncertainty are expensive for the developers. The result is that developers choose to build in 
less “risky” counties. Municipalities are then planned piecemeal, on an individual parcel basis. If 
a community adopted a Specific Plan, many of these problems would disappear. A Specific Plan 
is a comprehensive planning and zoning document for a defined geographic region.13 The 
upfront work of creating the plan allows citizens to work together to define a specific community 
vision and have the municipality establish the detailed land use and design regulations. 
Developers wishing to build on a parcel in the Specific Plan would be able to move forward 
secure in the knowledge that extensive work to create building plans and construction documents 
would not be wasted.  

Example: In 2011, Redwood City adopted the Downtown Precise Plan,14 designed to 
rejuvenate the city’s downtown area. It provided a blueprint for development of the city’s 
downtown through 2030, and as amended includes: plans for retail uses, building 
placement (including building heights and sizes), and housing development (including 
low-income affordable housing). To date over 2,336 new housing units have been 
approved or constructed (213 of which are affordable).15 

The most frequent criticism of new projects in Marin is additional traffic congestion. With traffic 
on major roads at or nearly-at capacity during commute hours, even having a few additional cars 
on the road could make a bad situation intolerable. Traffic is a real problem, and in many 
locations congestion serves as an insurmountable barrier to new construction. While the subject 

7 “Historical Information - Streetscape Plan Meetings and Documents (2003-2011).” City of Mill Valley. 
8 “Miller Avenue Precise Plan.” City of Mill Valley, 3 Feb. 2003 
9 Speich, Don. “Citizen brigade, Mill Valley council clash on vision for city.” Marin IJ, 28 May 2007 
10 Ibid. 
11 “Miller Avenue Streetscape Plan (adopted 2011).” City of Mill Valley. 
12 “Miller Avenue Streetscape Plan: History & Background.” City of Mill Valley. 
13 “The Planner’s Guide to Specific Plans.” Governor’s Office of Planning and Research. 
14 “Downtown Precise Plan.” Redwood City. 
15 Silverfarb, Bill. “Redwood City allows for more affordable housing.” The Daily Journal. 2016 May 2016. 
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of transportation infrastructure is sufficiently complex to warrant its own Grand Jury report, we 
believe that careful study of traffic, and a creative approach to local conditions can serve as a 
starting point towards mitigating the effects of new construction.  

Solution: Reduce School-Related Commute Hours Traffic. School-related traffic is a 
significant component of commute traffic. Displacing cars with school buses will reduce traffic 
congestion during school transit hours. 

Example: Coordinated Countywide Student Transportation Study. To address 
congestion caused by parents ferrying their children to and from schools the Marin 
Transportation Authority and the Marin County Office of Education cooperated in a 
study of widespread adoption of school busing in the county in 2015.16 The study 
concluded that while the geographic features of Marin make large scale busing difficult 
in some residential areas, the majority of county schools would benefit from extended bus 
service. 

While the funding of a comprehensive school bus program is significant, costs are 
substantially less than those required by increasing road capacity. The recent adoption of 
a subsidized school bus program in Tiburon is an excellent example of the benefits. An 
article in the Marin Independent Journal17 noted a 40% reduction in commute-hour traffic 
after the implementation of a voluntary bus program by the Reed Union School District. 

Solution: Concentrate on Local Traffic Congestion Issues. Not all congestion issues are a 
result of California Highway 101 commute traffic. Investigating local road congestion could also 
have significant benefits. Changing local traffic flow is less expensive than costly new road 
construction. 

Example: Mill Valley Traffic and Congestion Reduction Advisory Task Force. In 
2015, the City of Mill Valley studied traffic capacity18 with a goal of restoring transit 
times in the city’s two main arteries – Blithedale Avenue and the Almonte 
Boulevard/Shoreline Highway – to that of 2012-2013.  

The study noted a number of projects that contributed to reductions in traffic, including a 
pilot school bus program (as noted above), staggering of school hours, and retiming of 
traffic lights at critical intersections. Mill Valley, County and state agencies met, shared 
traffic data, and quickly resolved jurisdictional issues. 

16 “Coordinated Countywide Student Transportation Study.” Marin Transit. Nov. 2015. 
17 Krawitt, Carl. “Marin Voice: Tiburon Peninsula school buses are worth the investment.” Marin IJ. 18 Jul. 2016. 
18 “Traffic Task Force Subcommittee Meeting - City Concludes Traffic Task Force, Sends Detailed Report to Council.” City of 
Mill Valley. 
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Barrier: Too Expensive to Build 

Long heralded for its strong environmental stewardship, Marin County has designated 80% of its 
land for either open space or agricultural use.19 Because residents did not want to compromise 
Marin’s natural beauty and small-town character, municipalities have enacted low-density 
zoning laws. The limited amount of suitable vacant land for housing has caused parcel prices to 
dramatically increase. Zoning regulations hamper developers, who would normally build more 
units on such expensive land to maximize their return on investment. While these constraints are 
particularly severe in the case of developers wishing to build housing that is affordable to low- 
and moderate-income families, they are significant for any housing construction. 

Solution: Stimulate Public-Private Partnerships. In 1945, the California Legislature gave 
local governments the power to form a redevelopment agency (RDA) to revitalize a deteriorated 
area. While most of this initial funding came from the Federal government, it allowed local 
governments to issue bonds and attract private investment. In 1952, Proposition 18 established a 
new financing structure, which allowed local governments to redistribute property tax revenue 
for the project area. However, it was not until legislation was passed in the late 1970s (Senate 
Bill 90 and Proposition 13) that RDAs became widespread because of loosened definitions of 
“deteriorated” and increased funding choices; this in turn caused public-sponsored construction 
to grow dramatically (which required that 15 percent of all new housing in an RDA be affordable 
to low- and moderate-income residents). RDAs grew so much in number (and size) that by 2008, 
they received 12 percent of state property tax revenue, and were putting other government 
programs in jeopardy.20 By 2012, the RDAs were dissolved, and the successor agencies (usually 
local governments) were assigned the responsibility of paying off the RDAs’ debt. During their 
existence, RDAs built over 100,000 units of housing.21 

The Low-Income Housing Tax Credit (LIHTC) currently gives local governments the ability to 
issue tax credits to private investors for “the acquisition, rehabilitation, or new construction of 
rental housing targeted to lower-income households.”22 Since 1995, over 107,000 units of low-
income housing were created. 

Example: In 2011, the Dublin (California) Housing Authority, Housing Authority of the 
County of Alameda (HACA), affordable housing developer Eden Housing, and for-profit 
homebuilder KB Home were able to revitalize 150 units of old public housing and 
convert them into a vibrant, mixed-use, mixed-income community (130 affordable family 
rentals, 50 affordable seniors’ rentals, 184 market-rate homes, and 14 below-market-rate 
homes). The Urban Land Institute awarded this project the 2014 winner of the “Jack 
Kemp Excellence in Affordable & Workforce Housing Awards.”23 

Example: In 2013, ROEM Development Corporation, the City of Mountain View, 
Google, and Citi Community Capital built Franklin Street Family Apartments with 51 
units for households earning up to 50% of the area’s median income.24 

19 “Marin At a Glance 2015 Annual Report.” County of Marin. 
20 “Redevelopment Agencies in California: History, Benefits, Excesses, and Closure.” U.S. Department of Housing and Urban 
Development/Office of Policy Development and Research. 
21 “Spotlight on Redevelopment.” Seifel Consulting, Inc. 
22 “Low-Income Housing Tax Credits.” Office of Policy Development and Research (PD&R) U.S. Department of Housing and 
Urban Development. 15 May 2016. 
23 Johnson, Alison. “2014 Jack Kemp Award Winners and Finalists.” Urban Land Institute. 23 Oct. 2014. 
24 “Public-Private Partnership Funds Affordable Housing near Transit.” Office of Policy Development and Research (PD&R) 
Edge Magazine. 
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Solution: Junior Accessory Dwelling Units. Effective January 2017, Assembly Bill 229925 and 
Senate Bill 106926 amended state law to make it easier for homeowners to create legal accessory 
dwelling unit (ADU) rentals on their property: reducing minimum lot sizes, reducing utility 
connection fees, and reducing parking requirements. Furthermore, Assembly Bill 240627 
established a new type of second unit called a “junior accessory dwelling unit” – created by 
adding an “efficiency kitchen” (no gas or 220 volt appliance) to an existing underutilized 
bedroom (maximum 500 square feet).  

Example: In 2014, Novato City Council adopted Ordinance 1595 amending its zoning 
code to allow for junior accessory dwelling units (JADUs) and reduced their development 
fee. Based on Novato’s request, local sanitary and water districts eliminated their 
connection fees for JADUs, and the Novato Fire Marshall waived sprinkler and fire 
separation requirements. The result saves homeowners wishing to create a JADU over 
$40,000 in fees.28 In 2016, Novato received applications for and approved two junior 
accessory dwelling units. In 2017, the Marin Community Foundation awarded Lilypad a 
$200,000 grant to help homeowners turn spare bedrooms or other spaces into accessory 
dwelling units.29 

Solution: School Districts’ Teacher Housing. California Senator Mark Leno authored the 
Teacher Housing Act of 2016 (Senate Bill 1413) that was signed into law by Governor Brown on 
September 27, 2016. This bill provides that “a school district may establish and implement 
programs that address the housing needs of teachers and school district employees who face 
challenges in securing affordable housing. To the extent feasible, the school district may 
establish and implement programs that, among other things, do the following: (a) Leverage 
federal, state, and local public, private, and nonprofit programs and fiscal resources available to 
housing developers, (b) Promote public and private partnerships, (c) Foster innovative financing 
opportunities.”30 Before this bill was passed, taxpayer funds could not be used for restricted 
(school staff only) housing. 

The nonprofit and nonpartisan Learning Policy Institute’s report Solving the Teacher Shortage31 
agreed that “lack of affordable housing is one reason teachers leave the profession or leave 
districts with high costs of living.” Because of teacher turnover, school districts have to 
continually invest in recruitment, since new teachers cannot afford to live in Marin County. 
Providing subsidized housing for teachers will give school district administration another tool to 
attract top-quality staff. 

Example: In 2002, the Santa Clara Unified School District built Casa Del Maestro 
(“House of the Teacher”) on land it owned (and is now operated and managed by the 
nonprofit Santa Clara Teacher Housing Foundation) using no taxpayer funds. With a 
typical monthly rent of $1,500 for a two bedroom unit in the complex (compared to an 
average market rent of $3,13432), the school district has seen teacher turnover drop to 
below average.33 

25 “AB-2299 Land use: housing: 2nd units. (2015-2016).” California Legislative Information. 
26 “SB-1069 Land use: zoning. (2015-2016).” California Legislative Information. 
27 “AB-2406 Housing: junior accessory dwelling units. (2015-2016).” California Legislative Information. 
28 “Junior Accessory Dwelling Units.” League of California Cities. 
29 Mara, Janis. “Lilypad gets grant to help Marin homeowners create in-law units.” Marin IJ. 7 Feb. 2017. 
30 “Teacher Housing Act of 2016 [53570 - 53574].” California Legislative Information. 
31 “Solving the Teacher Shortage.” Learning Policy Institute. 
32 “Rent trend data in Santa Clara, California.” Rent Jungle, Accessed Jan 11, 2017 
33 “How one Bay Area school district is making sure teachers aren’t priced out.” KALW Public Radio. 
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Example: Beginning in 2005, the San Mateo Community College District created two 
housing developments for faculty and staff. “The District is able to build first class, 
market rate housing and offer below-market rents because 1) it owns the land (land costs 
do not need to be included in the cost of ownership or operations); 2) it financed the 
project with a tax-exempt issue; 3) the property is property-tax exempt; and 4) the 
District does not have a profit motive. Rents from the project are set at a level that is 
sufficient to pay back all costs of construction, financing, maintenance and operations 
and fund a long-term capital reserve.”34 

Solution: Identify Underutilized Parcels. “Marin County has an abundance of many things: 
hiking trails, water views and great farm-to-table food. But try buying a vacant lot here and 
you’ll discover what we lack most. Simply put: We have no lots.”35 California State Law 
“mandates that local governments adequately plan to meet the existing and projected housing 
needs of all economic segments of the community.”36 This plan is referred to as a Housing 
Element. Contained in the housing element is a land inventory that includes both vacant and 
underutilized parcels that may be considered development opportunities. Before a housing 
element is finalized, the public is invited to comment.37 In Marin, because of fears of showcasing 
growth opportunities, citizens often request that many vacant and underutilized parcels be 
removed from the Housing Element’s land inventory. 

Rather than depend upon a highly politicized process, it would be more transparent for the 
County to prepare a publicly available and easily obtainable map of all incorporated and 
unincorporated vacant and underutilized parcels in Marin. 

Example: As part of the development of the 2012-2035 Portland Plan, the City of 
Portland, Oregon’s Bureau of Planning & Sustainability released the Development 
Capacity Analysis geographic information systems (GIS) model.38 The model was used to 
create the Buildable Lands Inventory (BLI),39 which was used to provide data to address 
their “big” questions.40 As a result, “permitting continues to exceed production levels, 
offering an indicator that the city may continue to see growth in the number of new 
housing units added to the city stock in 2016 and 2017.”41 

34 “Staff Housing Development.” San Mateo Community College District. 
35 Hilgers, Laura. “Not a Lot of Lots.” Marin Magazine. April 2014. 
36 “Housing Elements and Regional Housing Need Allocation.” California Department of Housing and Community Development. 
37 “Marin County - List of sites to be evaluated in the SEIR for the 2007-2014 and 2014-2022 Housing Element planning 
periods.” County of Marin. 
38 “Development Capacity Analysis GIS model.” City of Portland. 
39 “Buildable Lands Inventory (BLI).” City of Portland. 
40 “The Portland Plan.” City of Portland, Oregon. 
41 “State of Housing Report in Portland.” Portland Housing Bureau. December 2016. 
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Barrier: Planning Process 

The planning process in Marin cities and towns is unpredictable and time-consuming. A 
developer faces different regulations in every municipality. In addition, developers in every city, 
town, and the unincorporated County face the costs of compliance with the California 
Environmental Quality Act (CEQA) that may require extensive environmental reviews as well as 
time consuming public comment. As stated in a report issued by the McKinsey Global Institute 
entitled A Tool Kit to Close California’s Housing Gap,42 “the statute has come under scrutiny for 
enabling any opponent to a project ... to delay or block the project by threatening a lawsuit under 
CEQA. Generally speaking, if a project opponent files a CEQA lawsuit, the project cannot 
commence until the litigation is resolved in favor of the government and the project sponsor. 
This can delay projects by months or years, and adds substantial risk to the entitlement process.” 

Approvals for new housing can take anywhere from six months to over three years depending 
upon the complexity of the project and public opposition. Long delays in the approval process 
can lead to lost opportunities and high costs for land holding, architectural planning, and legal 
expenses. McKinsey’s report estimates that such costs can account for 30% of the total cost of a 
housing unit. 

Solution: Regular Developer Meetings. As mentioned previously in “Barrier: Community 
Resistance,” arranging regularly scheduled meetings with developers, city or county planning 
officials, advocacy groups and the general public would better allow all interested parties to offer 
their input during each stage of the process. 

Solution: Improved Noticing. Planning departments comply with legal noticing requirements 
for development projects. However, these notices are often filled with confusing legal terms that 
the average resident might not understand and instead choose to ignore. Later, when the project 
has moved to an advanced stage, a resident might hear rumors about the project and become 
angry that they were not adequately informed. Using plain speak and increasing noticing to a 
wider radius (than the minimum requirements) would lead to a more informed community much 
earlier in the process and fewer delays by opposition later. 

Example: A few examples of municipal planning notices are showcased in Appendix B: 
Municipal Planning Notices. The Tiburon and Marin County notices are printed with 
small single-spaced type and filled with legal jargon. From Tiburon’s: “The Planning 
Division is recommending a Mitigated Negative Declaration be adopted for the project 
pursuant to section 21080 of...” If a resident makes it through the first three paragraphs of 
the letter without his eyes glazing over, he might discover that written comments on the 
Draft Mitigated Negative Declaration/Initial Study will be accepted until 5:30pm. This 
type of language makes little sense to ordinary residents outside of planning commission 
circles. A better example might be the card circulated by Mill Valley that has the meeting 
date, location, and project contact in bold typeface at the top of the card, followed by a 
brief description of the project. It concludes with instructions for interested parties on 
submitting comments, relevant meeting dates and sources for further information. All 
relevant details are presented in very clear, precise and simple language. 

Solution: Community Outreach. As previously discussed, developers should reach out to 
neighbors and other interested parties from the very beginning of the planning process, address 
concerns and incorporate suggestions whenever possible. By involving the public from the 

42 “A Tool Kit To Close California’s Housing Gap: 3.5 Million Homes By 2025.” McKinsey Global Institute. 
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outset, many objections can be resolved in open dialogue. Meetings should be held as often as 
necessary until everyone's opinions have been heard. It is difficult to find examples of good 
community outreach for Marin projects. The same public concerns, however, exist in other Bay 
Area locations. In Napa, objections are often seen to the construction of new wineries. An 
example of how to reach out to the community in a positive way is seen in the following: 

Example: Constructing a new winery in Napa County evokes strong neighborhood 
reactions. “Questions from neighboring residents, growers and vintners about impacts on 
groundwater, traffic and rural character in the form of opposing public-hearing comments 
and letters as well as appeals of approvals have led the county Board of Supervisors over 
the past several months to call for better analysis of current conditions and community 
input.”43 In 2016, Beau Vigne Winery did an extensive outreach before its hearing, 
resulting in “a show of support that the Planning Commission seldom sees in often-
contentious winery times.”44 

43 Quackenbush, Jeff. “Counties grapple with winery outreach directly to consumers.” North Bay Business Journal. 12 May 2015. 
44 Eberling, Barry. “New Napa winery wins planner praise for neighborhood outreach.” Napa Valley Register. 8 Sep. 2016. 
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Barrier: Low-Income Affordable Housing Faces Unique Challenges 

The current approach to planning low-cost affordable housing in Marin County is fragmented 
and lacks coordination. Each municipality has its own community development agency (CDA) 
that is focused on specific goals and priorities identified within its own boundaries. In addition, 
Marin County has a CDA that serves only the unincorporated areas of Marin. No single agency 
is tasked with the coordination and facilitation of solutions to housing-related issues that affect 
the entire region. For example, affordable housing that addresses the needs of the most 
vulnerable portion of Marin’s population is administered by a combination of the Marin Housing 
Authority, Marin County Health and Human Services and a wide range of non-profit operators in 
locations scattered among the County, cities and towns. Section 8 housing vouchers provide 
federal funding to supplement housing costs for low-income families. The long waiting list for 
these vouchers is a clear indicator of unmet demand for additional subsidized affordable housing. 
Individually, each of the municipalities and the County has its own plan to address low-income 
affordable housing, but these plans have been ineffective at solving the problem. 

Economic barriers add to the difficulty of constructing new housing and protecting existing low-
income housing stock. The cost of buildable property is a major consideration, but in addition, 
developers face high costs for permits, energy and water hookups, and legal expenses. Complex 
requirements for environmental review and transportation infrastructure limitations are also 
complicating factors. Developers are economically motivated to look to areas with fewer 
restrictions and less uncertainty than in Marin County. 

Solution: In-Lieu Housing Fee Pooling. Many communities require that developers of multi-
unit housing set aside a percentage of units as affordable housing. Of the 12 jurisdictions in 
Marin (11 incorporated municipalities plus the unincorporated county) 7 allow the payment of 
housing fees in-lieu of building affordable housing units. These funds are then deposited in an 
account to be spent to increase the supply of housing (generally to be affordable to low and 
moderate-income residents). Outside of the City of Novato very little of this money has been 
expended for affordable housing, and for most of the jurisdictions, the account balances are too 
low to be useful (for a fund overview, see Appendix C: Affordable Housing In-Lieu Fees). 
Pooling these funds, with central administration at the County level, would best leverage the 
power of this money to stimulate the construction of affordable housing. 

Solution: In-Lieu Housing Fee Recalculation. “The Board of Supervisors concur that the in-
lieu fees fail to generate sufficient revenue to support the amount of affordable housing needed 
in Marin County.”45 The City of San Rafael reported, “our experience shows that accepting fees 
in lieu of providing units in developments under construction does not result in an increase in the 
number of affordable units.”46 If the goal of in-lieu housing fees is to stabilize and increase the 
amount of low-income affordable housing in the County, then there are insufficient in-lieu fund 
account balances to achieve this. Therefore, either local governments need to either not allow the 
payment of in-lieu housing fees (so low-income affordable housing is created) or in-lieu fees 
need to reflect the true cost of developing such housing.  

Example: In 2016, the City of Pasadena commissioned the Affordable Housing In Lieu 
Fee Analysis study47 in support of an inclusionary housing ordinance.48 By analyzing the 

45 Marin County Board of Supervisors response to 2002-03 “Financing Affordable Housing” Grand Jury report. 16 Sep. 2003. 
46 City of San Rafael response to 2002-03 “Financing Affordable Housing” Grand Jury report. 30 Jun. 2003, 
47 “Pasadena Affordable Housing In Lieu Fee Analysis.” David Paul Rosen & Associates. 
48 “Inclusionary Housing Ordinance.” City of Pasadena. 
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rental housing affordability gap and predicting likely numbers of new construction, they 
were able to calculate a truer value for an in-lieu housing fee. 

Solution: Fast-track Low-income Affordable Housing Applications. Low-income affordable 
housing developers face many obstacles that add costs to their projects. Giving priority to the 
processing of their applications through the various planning departments would be an easy way 
to shorten the timeline to construction and thus reduce cost. Several of Marin’s communities 
have procedures in place for fast-tracking. The County of Marin proposes to implement fast-
tracking for unincorporated areas in 2017. Tiburon gives “highest processing priority” to 
affordable housing projects, and San Rafael reports that it has some policies in place “that 
encourage streamlined approaches of projects that qualify as affordable housing.” San Anselmo 
offers expedited processing for secondary units but not multifamily construction. Other Marin 
towns and cities do not have such provisions in place. Each of the towns and cities of Marin 
should implement fast-tracking of affordable housing projects, bringing these projects to the top 
of the planning review queue. 

Example: Below-market-rate projects are fast-tracked through the City of Petaluma’s 
approval process. All processing time limits required by state law are adhered to.49  

Solution: Community Outreach. Often community fears of the local impact of low-income 
affordable housing turn into vocal demonstrations. Contributing to these fears are perceptions of 
the impact of affordable housing on neighborhoods, for example the belief that affordable 
housing developments will drive down property values and attract undesirable residents. As 
noted in our section on planning process above, an aggressive program of involvement of nearby 
stakeholders should alleviate unsupported fears, and will allow developers and homeowners to 
work together to ensure that development works to benefit the community. 

Example: Oma Village. Homeward Bound of Marin has recently opened Oma Village, a 
development of 14 units in Novato intended for residence by families that are leaving 
homelessness. Before entering into the planning review process, Homeward Bound 
contacted nearby residents individually to explain what they hoped to do. By carefully 
explaining the criteria for approval of applicants, and by making some changes to their 
architectural drawings to meet neighborhood concerns, they were able to smoothly move 
through planning review and begin construction of the Village. 

Solution: Reduce Costs Of Utility Connections. Sewer, water, electricity, and gas connections 
add significantly to the cost of any new development (see Appendix D: Utility Connection Fee 
Estimates). Developers of market-rate housing are able to recoup these fees upon successful 
completion of a profitable project. These fees burden developers that follow a mission to provide 
low-cost affordable housing. Waiving or reducing connection fees would provide a major 
incentive to the developers of low-cost affordable housing. 

Example: The City of Santa Cruz’s (California) municipal code allows for waivers of 
many development fees if they will assist in providing residential units that are affordable 
to low and very-low income households.50 The fees eligible for waivers include: sewer 
and water connection fees, planning application and plan-check fees, building permit and 
plan-check fees, park land and open space dedication in-lieu fees, and fire fees. 

49 “Housing Element 2015-2023.” City of Petaluma. 
50 “Chapter 24.16 Affordable Housing Provisions.” Santa Cruz Municipal Code. 

NSD Board Agenda Packet 
April 24, 2017 (Page 39 of 56)



Overcoming Barriers to Housing Affordability 

April 6, 2017 Marin County Civil Grand Jury 

Barrier: Myths & Perceptions 

 “The great enemy of truth is very often not the lie – deliberate, contrived and dishonest – 
but the myth – persistent, persuasive and unrealistic. Too often we hold fast to the clichés 
of our forebears. We subject all facts to a prefabricated set of interpretations. We enjoy 
the comfort of opinion without the discomfort of thought.” 

– John F. Kennedy

Perhaps the most challenging barrier to tackle is that of altering long held misperceptions of a 
community. These beliefs are deeply entrenched and in many cases are based on myths. We 
collected a sampling of oft-repeated refrains from community meetings and the media and 
analyzed them for accuracy. We researched these issues to see if they had any merit (see 
Appendix E: Marin Housing Perceptions). 

Solution: Education. Myths that continue to circulate in the community eventually become 
embedded in the belief system when they are continually repeated as if they were facts. 
Psychologists understand that to overcome misinformation, three psychological effects need to 
be considered: familiarity effect (emphasize the facts, not the myth), overkill backfire effect 
(simplify the message), and the worldview backfire effect (don’t argue, reframe the message).51 
Leadership must take a stance in public support of facts, using properly considered psychology, 
rather than reacting solely to community-wide fears. 

Example: As a counterpoint to active NIMBY groups, YIMBY (yes in my backyard) 
activism and education has been spreading worldwide. YIMBYs are “generally younger 
than their opponents, mainly renters, many of them employed in the tech industry, they 
were driven to activism after they found themselves unable even to rent in San Francisco 
or Berkeley or Oakland, let alone buy.”52  

Solution: Deliberative Polling® was created in 1988 by Professor James Fishkin of Stanford 
University. “Citizens are often uninformed about key public issues. Conventional polls represent 
the public's surface impressions of sound bites and headlines. The public, subject to what social 
scientists have called "rational ignorance," has little reason to confront tradeoffs or invest time 
and effort in acquiring information or coming to a considered judgment.”53 The Deliberative 
Polling® process involves bringing together a sample of an affected population, sharing balanced 
briefing materials, and then having a dialogue with competing experts and political leaders. 

Housing affordability has been a “hot topic” in Marin County for years. Former Supervisor 
Susan Adams “faced an unsuccessful recall effort in part due to her support for developing 
affordable housing at Marinwood”54 and was voted out of office in 2014. From October 2015 to 
February 2016, the Board of Supervisors convened a series of Preserving Housing Affordability 
public workshops.55 The Marin IJ wrote: “All but conceding that the drive to provide adequate 
affordable housing in Marin has been a failure, county officials are shifting gears, hoping that an 
aggressive strategy aimed at saving the housing that does exist while considering initiatives to 
slow soaring rents will bear fruit.”56 As former Supervisor Steve Kinsey stated, “We’re 
becoming a rich, white, old community, and yet California is becoming a much more 

51 Cook, John and Lewandowsky, Stephan. “The Debunking Handbook.” Skeptical Science. 23 Jan. 2012. 
52 Lucas, Scott. “The YIMBYs Next Door.” San Francisco Magazine. 30 Nov. 2016. 
53 “What is Deliberative Polling®?” Center for Deliberative Democracy, Stanford University. 
54 Halstead, Richard. “Bill to ease pressure on Marin to build more housing moves forward.” Marin IJ. 20 May 2014. 
55 “Affordable Housing.” Marin County Community Development Agency. 
56 Johnson, Nels. “Marin County officials: Rent control among strategies to preserve affordable housing.” Marin IJ. 11 Oct. 2015. 
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demographically diverse community, so there is a conflict there that has to be addressed.”57 
While protecting the affordable housing status quo is a good goal, it is not enough. 

Example: In March 2008, 238 scientifically randomly selected San Mateo County 
residents gathered for a weekend at Threshold 2008’s Countywide Assembly on Housing 
Choices. Commonly held housing beliefs changed as a result of this process:58 

Housing Poll Question Agree 
Before 

Agree 
After 

There is a need for more housing in the County 38% 68% 

Any new housing should be located in already developed areas 61% 72% 

New housing developments would be good for the environment 33% 44% 

The County’s vital services like education, fire, police and health would 
suffer if there continues to be a shortage of affordable housing 46% 68% 

57 Halstead, Richard. “Marin Supervisor Kinsey reflects on 20-year career.” Marin IJ. 1 Jan. 2017. 
58 Greenway, Greg and Fishkin, James. “Results of the San Mateo Countywide Assembly on Housing Choices.” Center for 
Deliberative Democracy, Stanford University. March 2008. 
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Introducing: The Regional Housing Coordinator 

The Grand Jury believes that a number of the previous solutions (community outreach, in-lieu 
housing fee pooling, in-lieu fees to stimulation public-private partnerships, education, and case 
studies) could best be served through the creation of a County Regional Housing Coordinator. 
The coordinator would: 

■ Commission a study to quantify the demand for new housing units.
■ Work with funding sources and developers
■ Work with cities, towns and the County to develop Specific Plans
■ Identify underutilized parcels
■ Explore opportunities for public-private partnerships
■ Create a County-wide Civic mediation program for all civic project community dialogues
■ Conduct Deliberative Polling® to build the public voice on housing choices
■ Coordinate and analyze in-lieu housing fee usage

While each municipality would maintain local planning control, the Regional Housing 
Coordinator would ensure that County-wide issues such as subsidized housing, civic 
development, and funding would be a shared resource. Regional housing coordinators are found 
in other states, including: 

■ Nevada (Southern Nevada Regional Housing Authority)
■ North Carolina (The Arc of North Carolina)
■ Pennsylvania (Self-Determination Housing Project of Pennsylvania, Inc.)

Ironically, the June 2003 Marin County Grand Jury report (Financing Affordable Housing: Local 
In-Lieu Fees And Set-Aside Funds) recommendations included: 

■ The Board of Supervisors and the cities and towns should establish an appropriate
mechanism for the coordination of all affordable housing activities in the County.

■ The Board of Supervisors should support and cooperate with the various nonprofit
housing agencies and developers within the County by including them in the
implementation of the countywide housing programs.

In their September 16, 2003 response to the June 2003 Report, the Marin County Board of 
Supervisors wrote: 

 “Marin County, the Marin Community Foundation and the Major Employers of Marin 
are working collaboratively to develop a countywide housing trust fund. Each entity will 
be contributing cash and in-kind services to match funds established by the state for 
housing trusts. The goal is to generate six million dollars over the next five years to be 
used for affordable housing. All the cities and towns will be invited to participate in the 
Marin Workforce Housing Trust Fund. Their contribution will be matched dollar for 
dollar, which is a substantial incentive.  

The Community Development Agency will begin to engage the Countywide Planning 
Agency that represents all the cities, towns and the County, to develop an effective 
strategic approach to address the housing needs of Marin County.”  
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The Marin Workforce Housing Trust (MWHT) was established in 2003 as a “public-private 
collaboration between various local businesses, the Marin Community Foundation and the 
County of Marin to support and encourage the development of affordable workforce housing 
throughout Marin County.”59 Over the years, the MWHT issued a pre-development loan of 
$283,210 to Eden Housing (for the construction of Warner Creek Senior Housing in Novato) and 
$231,593 to EAH Housing (for the construction of Shelter Hill in Mill Valley). Because of 
difficulties finding other loan recipients, in 2010 the business community pulled out. By 2014, 
the Marin Community Foundation also stopped participating. In 2016, the Marin Workforce 
Housing Trust decided to cease operations (“The purpose of the Trust was to use funds raised for 
loans to support workforce housing. While this is a worthy and important endeavor, there is not 
enough affordable housing development in Marin County for a standalone organization to be 
feasible”60), and transfer its funds into Marin County's Affordable Housing Trust Fund. 

While the Grand Jury applauds the establishment of the Marin Workforce Housing Trust, it is 
clear that simply offering affordable housing funds to low-income affordable housing developers 
will not improve the situation. During our investigation, we heard repeatedly from both 
nonprofits and funding sources that the challenge to building low-income and middle-income 
affordable housing isn’t identifying funding sources, it is overcoming local political and 
community resistance. 

That is why we suggest that the role of the regional housing coordinator must be financial (work 
with funding sources and coordinate in-lieu housing fee usage), research (identify underutilized 
parcels), and political (civic mediation and public polling). Unlike the June 2003 Report 
recommendations, the housing coordinator would not only focus on low-income affordable 
housing, but housing that is affordable for people who currently live and work in Marin. 

59 “Transfer of Marin Workforce Housing Trust Assets to the County's Affordable Housing Trust.” County of Marin. 15 Nov. 
2016. 
60 Ibid. 
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CONCLUSION 

The Marin County Civil Grand Jury believes, based on success in the Bay Area and nationwide, 
that many of the barriers that challenge housing affordability can be overcome using solutions 
detailed in our Discussion: 

■ Community Outreach
■ Concentrate on Local Traffic Congestion Issues
■ Deliberative Polling®

■ Education
■ Fast-track Low-income Affordable Housing Applications
■ Identify Underutilized Parcels
■ Improved Noticing
■ In-Lieu Housing Fee Recalculation
■ In-Lieu Housing Fees Pooling
■ Junior Accessory Dwelling Units
■ Reduce Commute Hours Traffic
■ Reduce Costs Of Utility Connections
■ Regular Developer Meetings
■ School Districts’ Teacher Housing
■ Specific Plans
■ Stimulate Public-Private Partnerships

The Grand Jury is under no illusion that implementing these solutions will magically transform 
our housing affordability situation overnight. Some of these solutions may not work well in 
Marin. Some of these solutions require a combination of new policies and new skills. 
Nevertheless, we suggest that it is time to establish agreed-upon baseline metrics for housing 
affordability, perform tests of these solutions, re-measure these efforts against the baseline, and 
fine-tune the solutions to optimize results. 

Implementing these solutions require public agencies and officials to change “business as usual.” 
Approaching tough issues (such as housing) with the question “What do we want our County to 
become?” (rather than “What don’t we want?”), we believe our leaders will be able to guide our 
citizens more comprehensively and efficiently.  
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FINDINGS 

F1. Political will for the construction of new housing is constrained by County-wide vocal 
citizen opposition. 

F2. The costs of land and development make it too expensive to build low-income affordable 
housing in Marin. 

F3. Developers routinely respond that they do not try to build housing in Marin because of 
the difficulties imposed by the local regulatory requirements and citizen complaints. 

F4. Responsibility for housing in Marin is fragmented with little overall coordination among 
different agencies in the County as well as the Cities and Towns. 

F5. Active planning for the creation of low-income affordable housing does not occur within 
our cities, towns, and the County. 

F6. Over 60,000 people commute each day to jobs in Marin, many living outside the County. 

F7. Proposals to build low-income affordable housing create immediate neighbor opposition. 
Efforts to mediate with neighborhood groups are often too late in the process and have 
been ineffective. 

RECOMMENDATIONS 

R1. Each planning department should begin regularly scheduled meetings at which 
developers can speak, early in the process, with all relevant members of staff to discuss 
impacts of proposed development and potential solutions to problems. 

R2. Each planning department should develop a proactive community outreach strategy for 
any project that might be considered potentially controversial (including going beyond 
legal noticing minimums and initiating outreach efforts as early as possible in the 
development cycle). 

R3. Each planning department should use succinct “plain-speak” to convey issues in their 
outreach. 

R4. Each school district should investigate building teacher and staff workforce housing on 
their land. 

R5. Each utility district should adopt waivers for hook-up fees for low-income housing 
projects and accessory dwelling units. 

R6. Each jurisdiction should adopt procedures so that low-income housing projects are fast-
tracked through the planning and permitting process. 

R7. The County should create and fund the position of Regional Housing Coordinator. The 
Coordinator's responsibilities should include: working with funding sources and 
developers, identifying underutilized properties, working with jurisdictions to create 
specific plans, and creating a County-wide Civic mediation program for all civic project 
community dialogues. 
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REQUEST FOR RESPONSES 

Pursuant to Penal Code section 933.05, the grand jury requests responses as follows: 

From the following governing bodies: 

■ Almonte Sanitary District (R5)
■ Alto Sanitary District (R5)
■ Bolinas Community Public Utility District (R5)
■ Bolinas-Stinson Union School District (R4)
■ City of Belvedere (R1, R2, R3, R6)
■ City of Larkspur (R1, R2, R3, R6)
■ City of Mill Valley (R1, R2, R3, R5, R6)
■ City of Novato (R1, R2, R3, R6)
■ City of San Rafael (R1, R2, R3, R6)
■ City of Sausalito (R1, R2, R3, R6)
■ Corte Madera Sanitary District No 2 (R5)
■ County of Marin (R1, R2, R3, R6, R7)
■ Dixie School District (R4)
■ Homestead Valley Sanitary District (R5)
■ Inverness Public Utility District (R5)
■ Kentfield School District (R4)
■ Laguna Joint School District (R4)
■ Lagunitas School District (R4)
■ Larkspur-Corte Madera School District (R4)
■ Las Gallinas Valley Sanitary District (R5)
■ Lincoln School District (R4)
■ Marin Community College District (R4)
■ Marin County Office of Education (R4)
■ Marin Municipal Water District (R5)
■ Mill Valley School District (R4)
■ Nicasio School District (R4)
■ North Marin Water District (R5)
■ Novato Sanitary District (R5)
■ Novato Unified School District (R4)
■ Reed Union School District (R4)
■ Richardson Bay Sanitary District (R5)
■ Ross School District (R4)
■ Ross Valley School District (R4)
■ San Quentin Village Sewer Maintenance District (R5)
■ San Rafael City Schools (R4)
■ San Rafael Sanitation District (R5)
■ Sausalito - Marin City Sanitary District (R5)
■ Sausalito Marin City School District (R4)
■ Shoreline Unified School District (R4)
■ Sewerage Agency of Southern Marin (R5)
■ Stinson Beach County Water District (R5)
■ Tamalpais Community Service District (R5)
■ Tamalpais Union High School District (R4)
■ Tiburon Sanitary District #5 (R5)
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■ Tomales Village Community Services District (R5)
■ Town of Corte Madera (R1, R2, R3, R6)
■ Town of Fairfax (R1, R2, R3, R6)
■ Town of Ross (R1, R2, R3, R6)
■ Town of San Anselmo (R1, R2, R3, R6)
■ Town of Tiburon (R1, R2, R3)
■ Union Joint School District (R4)

The governing bodies indicated above should be aware that the comment or response of the 
governing body must be conducted in accordance with Penal Code section 933 (c) and subject to 
the notice, agenda and open meeting requirements of the Brown Act. 

Note: At the time this report was prepared information was available at the websites listed. 

Reports issued by the Civil Grand Jury do not identify individuals interviewed. Penal Code Section 929 requires that reports 
of the Grand Jury not contain the name of any person or facts leading to the identity of any person who provides information 
to the Civil Grand Jury. The California State Legislature has stated that it intends the provisions of Penal Code Section 929 
prohibiting disclosure of witness identities to encourage full candor in testimony in Grand Jury investigations by protecting 
the privacy and confidentiality of those who participate in any Civil Grand Jury investigation. 

This report was issued by the Grand Jury with the exception of a juror who was a former elected official in a named 
municipality. This grand juror was excluded from all parts of the investigation, including interviews, deliberations, and the 
writing and approval of this report.
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GLOSSARY 

ADU: Accessory Dwelling Unit – A new dwelling unit added entirely within an existing 
building or an existing authorized auxiliary structure in areas where residential use is allowed. 

Affordable Housing: Housing subsidized by the government and available for occupancy by 
households that meet income thresholds specified by HUD.  

CDA: Community Development Agency – coordinates planning, building, and environmental 
health departments within unincorporated areas in Marin County. 

CEQA: California Environmental Quality Act – A statute that requires state and local agencies 
to identify the significant environmental impacts of their actions and to avoid or mitigate those 
impacts, if feasible. Enacted 1970. 

Fast-tracking: Prioritizing and expediting the review process by a Planning Commission. 

Housing Affordability: The measure of whether a typical household can afford to purchase or 
rent a typical home. 

Housing Element: A law enacted in 1969 requiring local governments to create comprehensive 
long-term plans to address projected future housing needs in a community. 

HUD: U.S. Department of Housing and Development 

In Lieu Housing Fees: A fee paid by developers to local government in lieu of incorporating 
mandated affordable housing into a project. These funds are intended to be used by the 
government agency to support other low-income housing projects. 

JADU: Junior Accessory Dwelling Unit 

MHA: Marin Housing Authority – A public-private agency overseen by a governing board 
including private tenants and members of the Board of Supervisors to promote affordable 
housing in Marin. 

NIMBY: “Not in my backyard” 

PDA: Priority Development Area 

Plain Speak: Using simple, direct language in place of confusing legal jargon. 

Plan Bay Area: Contains strategies for meeting the anticipated demand for transportation, 
housing, and land use in local Priority Development Areas (PDAs) through 2040. 

RDA: Redevelopment Agency – Program created in 1945 by the California Legislature to allow 
local governments to revitalize deteriorated areas. Over 100,000 housing units were created by 
RDAs before the end of the program in 2012. 

Specific Plan: A comprehensive planning and zoning document for a defined geographic region. 
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APPENDIX A: Facility Siting 

The issue of where to place a civic project has been well-studied for over 40 years and referred to 
as “Facility Siting.” The process for siting a project can be: regulatory, market, or voluntary.61 A 
regulatory process imposes a project on a community through legal actions (such as eminent 
domain). With a market process, incentives to the community are offered as conditions of project 
approval. A voluntary process involves significant community dialogue, collaboration, and 
negotiation. 

The MIT-Harvard Public Disputes Program has found that the voluntary process of “mediation, 
when used properly, produces fairer outcomes, more efficient results, and more stable political 
commitments, as well as wiser use of the best scientific and technical information available.”62 
The well-tested Facility Siting Credo63 details the various objectives that should be considered in 
a voluntary process: 

■ Institute a broad participatory process
■ Achieve agreement that the status quo unacceptable
■ Seek consensus
■ Work to develop trust
■ Choose the solution that best addresses the problem
■ Guarantee that stringent safety measures will be met
■ Fully address all negative aspects of the facility
■ Make the host community better off
■ Use contingent agreements
■ Seek acceptable sites through a volunteer process
■ Consider a competitive siting process
■ Work for geographic fairness
■ Set realistic timetables
■ Keep multiple options open at all times

As elected officials understand, it is important to be “people-focused” (actively listening to all 
constituent needs) – or else they won’t be re-elected. Contractors or municipality staff members, 
who are responsible for achieving their milestones, tend to be much more “problem-focused.” 
The Facility Siting Credo balances both “problem-focused” and “people-focused” needs to arrive 
at solutions that are “win-win” instead of “win-lose.” 

61 Lesbirel, S. Hayden and Shaw, Daigee. “Facility Siting: Issues and Perspectives.” Columbia Earthscape. 
62 MIT-Harvard Public Disputes Program. 
63 Susskind , Lawrence. "The Facility Siting Credo.” Negotiation Journal, Volume VI, Issue 4, October 1990, pp. 309-314 
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APPENDIX B: Municipal Planning Notices 
The following are recent examples of planning committee hearing notices that have been sent to nearby homeowners 
and business owners: 
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APPENDIX B: Municipal Planning Notices (cont’d) 
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APPENDIX B: Municipal Planning Notices (cont’d) 
The following is an example of a “plain speak” formal notice: 
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APPENDIX C: Affordable Housing In-Lieu Fees 
Many communities require developers of multi-unit housing to set aside a percentage of new units as affordable 
housing. Instead of building affordable housing units, some of these municipalities allow the payment of fees in-lieu. 

Municipality Has In-Lieu 
Fees? 

In-Lieu Fund Account 
Balance (FY2016) 

In-Lieu Fund 
5-Year Expenditures 

Belvedere NO N/A N/A 

Corte Madera YES $165,391 None 

Fairfax NO N/A N/A 

Larkspur YES $34,380 Marin Housing Authority for 
administering 39 deed-restricted units 

Mill Valley YES $123,895 None 

Novato YES Cash: $497,232 
Assets: $2,397,232 

$400,000 loan to Homeward Bound 
for Oma Village transitional housing 

(14 extremely-low-income family 
units) 

Ross NO N/A N/A 

Sausalito NO N/A N/A 

San Anselmo NO N/A N/A 

San Rafael YES $1,107,422 $40,000 to Marin Housing Authority 
for BMR Rental Project Contract 

Payment; some loans to the MHA 

Tiburon YES $1,224,780 Homeward Bound: $5,000 
MHA: $76,327 

Legal Aide: $47,531 
Community Homeless Pgm (REST): 

$12,425 

County 
Of 

Marin 

YES $5,774,727 Staff time: $879,123 
Contracts: $94,922 

Loans: $983,000 
Grants: $375,000 
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APPENDIX D: Utility Connection Fee Estimates 
To better understand costs that developers incur, the Grand Jury surveyed agencies to get an estimate of what it would cost for a 
service connection for: a new multi-family home (6 units) – both market rate and affordable (low-income subsidized), an 
accessory dwelling unit (ADU), and a junior accessory dwelling unit (JADU). 

Agency 
6 

Market 
Rate Units 

6 
Affordable 
Rate Units 

1 
Accessory 
Dwell Unit 

1 Jr. 
Accessory 
Dwell Unit 

Almonte Sanitary District $24,000 $24,000 $1,600 $0 

Alto Sanitary District $25,672 $25,672 $4,450 $0 

Bolinas Community Public Utility District (BCPUD) N/A64 N/A $0 $0 

Central Marin Sanitation Agency (CMSA) $33,992 Member %65 $354 $0 

City of Mill Valley $30,000 $30,000 $0 $0 

Corte Madera Sanitary District No 2 $46,610 $46,610 $7,768 $0 

Homestead Valley Sanitary District $7,800 $7,800 $1,600 $0 

Inverness Public Utility District $5,800 $5,800 $5,800 $0 

Las Gallinas Valley Sanitary District $34,566 $34,566 $5,184 $0 

Marin Municipal Water District $56,000 $32,200 $13,532 $0 

North Marin Water District $67,200 $67,200 $10,000 $0 

Novato Sanitary District $65,160 $65,160 $10,860 $0 

Richardson Bay Sanitary District $9,769 $9,769 $1,242 $0 

Ross Valley Sanitary District (RVSD) $68,557 $066 $11,426 $0 

San Quentin Village Sewer Maintenance District $38,988 $38,988 $6,498 $0 

San Rafael Sanitation District $20,566 $20,566 $1,424 $0 

Sausalito - Marin City Sanitary District $36,780 $36,780 $6,130 $0 

Stinson Beach County Water District  Sewer $7,000 
Water $17,500 Negotiated  Sewer $7,000 

Water $17,500 
Sewer $0 
Water $0 

Tamalpais Community Service District $27,081 $27,081 $4,581 $0 

Belvedere 
Tiburon Sanitary District #5 Paradise Cove 

Tiburon 

$99,684 
$33,072 
$71,916 

$99,684 
$33,072 
$71,916 

$16,614 
$5,512 

$11,986 

$0 
$0 
$0 

Tomales Village Community Services District $4,600 $4,600 $4,600 $0 

64 BCPUD has moratoria in place on any new service connections to both their water system and sewer system. 
65 CMSA Ordinance 2013-2: “Those residential construction projects which a Member Agency designates and determines are 
qualified for reduced local sewer connection fees shall also automatically qualify for a reduced regional capacity charge. 
However, the Agency's regional capacity charge shall be reduced only by the same proportionate amount as the Member 
Agency's fee.” 
66 RVSD Ordinance 64, Section 29: “On adoption of a resolution by the Board, the District may make an exemption of 
Connection Fees for low and moderate income or senior citizen housing that is available to the general public operated by a non-
profit corporation or by a government agency.” 
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APPENDIX E: Marin Housing Perceptions 

Increased housing issues are being forced upon Marin County 
FACT: All housing issues are under local government control. Established in 2008, the 
Sustainable Communities Act’s (Senate Bill 375) goal was to target greenhouse gas (GHG) 
emissions from passenger vehicles. To achieve that, each of California’s regional planning 
agencies must develop a Sustainable Communities Strategy that “contains land use, housing, 
and transportation strategies that, if implemented, would allow the region to meet its GHG 
emission reduction targets.”67 In 2013, our local regional planning agencies, Metropolitan 
Transportation Commission (MTC) and Association of Bay Area Governments (ABAG), 
jointly approved Plan Bay Area68 to satisfy the Sustainable Communities Act. Plan Bay Area 
contains strategies for meeting the anticipated demand for transportation, housing, and land 
use in local Priority Development Areas (PDAs). Municipalities that approve PDAs are 
awarded with transportation grant funds and cannot be legally forced to approve the housing 
allocations for the PDAs.  

Marin County has insufficient resources for an increased population 
FACTS:  

✓ Fire - With improved technology and improved fire agency cooperation, fire staffing has 
decreased in recent years while still providing excess capacity. With more people, the 9-1-1 
demands for EMS and fire will likely increase, and response times may suffer (without 
additional staffing).  

✓ Hospitals - The long term national trend is a decreased inpatient hospital demand.69 If the 
increased population were mostly younger and agile, then demand for inpatient services 
would be considerably less than an increased older population with pre-existing conditions. 
Both (the new) Marin General Hospital and Novato Community Hospital have excess 
capacity to adapt to at least a 20% increase in population. 

✓ Open Space - Marin County open spaces and parks receive approximately 6 million total 
visitors per year. The County’s active land management goals are to encourage visitation and 
recreation while balancing the physical infrastructure, programing and communications to 
ensure that both facilities and recreation have minimal impacts on ecosystems, neighbors and 
visitor experience. 

✓ Police - Given the level of crime in Marin, adding 10-15% to the population would not likely 
have a major impact on the ability of the police force to suppress or investigate criminal 
behavior. Additional population would likely necessitate a change in staffing levels. 

✓ Schools - Many Marin County public schools have demographic study updates in which 
consultants attempt to project future district size to plan accordingly for the future. For 2016-
2017 school year, Marin County public schools have an enrollment of 38,941. Kentfield 
School District has a capacity of 1,560 students and a current enrollment of 1,246 (utilization 
factor of 79.9%). By 2020 the projected utilization factor will be 89.6%. As of 2013, 
Larkspur-Corte Madera School had enrollment of 1,462 students and project by 2023 an 
enrollment of 1,593. As of 2016, Dixie School District had 2,005 students enrolled and 
projected to grow to 2,089 by 2025. 

67 “Sustainable Communities.” California Environmental Protection Agency. 
68 “Plan Bay Area.” Plan Bay Area 2040. 
69 Evans, Melanie, “Inpatient services fall at hospitals as ACA expands insurance.” Modern Healthcare. 
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APPENDIX E: Marin Housing Perceptions (cont’d) 

Marin County has insufficient resources for an increased population (cont’d) 
✓ Sewers - Central Marin Sanitation Agency (CMSA) (serving 120,000 customers in Corte 

Madera, Larkspur, Ross Valley, and San Rafael) has capacity to treat over 125 MGD (million 
gallons of water/day). Normal use is 7-12 MGD, and during storms, peak rainwater incursion 
temporarily has increased to 116 MGD. Additional population (with better sewer laterals) 
would not overflow the system. On a smaller scale for example, Sewerage Agency of 
Southern Marin (SASM) normally processes 2.3MGD, with peak storm processing of 30-32 
MGD. SASM’s total processing of 32.7MGD (with an additional 3.2MG equalization basins) 
would likewise not cause system overflow problems with increased population in the SASM 
service area. 

✓ Water - Water Districts are state mandated to produce a Urban Water Management Plan 
every five years to confirm that water supply will be available to meet projected water 
demand considering the population and jobs projections of local or regional land use planning 
agencies. Marin Municipal Water District (MMWD) has capacity to handle over 210,000 
customers (currently 189,000 customers) with an assumption of three consecutive dry years. 
North Marin Water District (NMWD) has 20,535 customers and has capacity to handle over 
67,482 customers. Both MMWD and NMWD have plans in place for customer outreach and 
water conservation projects that can be expanded in an effort to extend the time when the 
water district may need to increase capacity or importation. 
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