
NOVATO SANITARY DISTRICT 
Solid Waste Committee 

Meeting Date:  October 20, 2015 

The Solid Waste Committee of Novato Sanitary District will hold a meeting at 3:00 p.m., 
Tuesday, October 20, 2015 at the District offices, 500 Davidson Street, Novato CA 

Materials related to items on this agenda are available for public inspection in the District 
office, 500 Davidson Street, Novato, during normal business hours.  They are also available 
on the District’s website: www.novatosan.com 

AGENDA 

1. AGENDA APPROVAL:

2. PUBLIC COMMENT: (PLEASE OBSERVE A THREE MINUTE TIME LIMIT).
This item is to allow anyone present to speak on an item not on the agenda, or to request consideration to
place on item on a future agenda. Individuals will be limited to a three-minute presentation. No action will be
taken by the Committee at this time as a result of public comments made.

3. REVIEW OF MINUTES:

a. Consider approval of minutes of the August 31, 2015 meeting.

4. CALENDAR YEAR (CY)2016 SOLID WASTE RATE ADJUSTMENT:

a. Review report, and make recommendation to District Board.

5. UPDATES/ROUTINE BUSINESS ITEMS:

a. City of Novato
b. Redwood Landfill
c. Novato Disposal
d. Marin County JPA and Local Task Force

6. DISPOSAL/DIVERSION REPORTS 2015:

7. HOUSEHOLD HAZARDOUS WASTE PROGRAMS:

a. 2015 HHW programs update
b. E-Waste event update

8. ADJOURN

In compliance with the American with Disabilities Act, if you need special assistance to participate in 
this meeting, please contact the District offices at (415) 892-1694 during their regular business hours, at 
least 24 hours prior to the meeting.  Notification prior to the meeting will enable the District to make 
reasonable accommodation to help ensure accessibility to this meeting. 

Items 6.a.&b. 
Attachment 1

(25 pages)
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NOVATO SANITARY DISTRICT  
SOLID WASTE COMMITTEE MEETING 

August 31, 2015 
 
 
 

MINUTES 
Members Present: 
Jean Mariani  Gary Butler   
 
Others in Attendance: 
Sandeep Karkal  Dee Johnson Steve McCaffrey 
Casey Williams  Scott Pariani Delyn Kies 
 
 
1. Approve agenda.  The agenda for August 31, 2015 was approved as submitted. 
 
2. Public Comment.  There was no comment from the public. 
 
3. Minutes of June 1, 2015.  The minutes of June 1, 2015 were approved as submitted. . 
 
4. Updates/Routine Business Items. 

 City of Novato.  There was no update from the City.  . 
 Redwood Landfill.  There was no representative present from Redwood Landfill 
 Novato Disposal quarterly report-  Novato Disposal discussed the quarterly report.  Steve McCaffrey 

indicated that, although backlog for shipped recyclables was still an issue, the situation was improving.  
Transport of recyclables to Oakland’s port appears to be the current delay.  Jean Mariani discussed the 
differences in Y/T/Y commercial and multi-family cart customers and asked for some changes in the 
quarterly reports.  Committee members appreciated the detailed outreach report.  

 Marin County JPA and Local Task Force(LTF).  Dee indicated that the LTF had cancelled the 
September meeting and would meet in October.  The revised C&D ordinance is still being discussed by 
the C&D subcommittee. 

 Legislation.  There was no update on current legislation. 
 

5. Disposal/Diversion Report 2015.  Steve and Dee reviewed the diversion numbers.  2nd quarter 2015 
diversion is improved from 1st qtr. (53.97% vs. 50.18%)  Shipping backlogs are still an issue. Gary Butler 
asked about the quality of recyclable materials and whether China’s slowing economy would have an effect 
on material sales.  Steve indicated that there was still a pent up demand.  As requested, 2nd quarter reports 
added a line item for collected recyclables vs. shipped recyclables.  (2nd quarter shipped recyclables were 
higher.) Attaining 60% diversion was also discussed.   
 

6. Zero Waste Programs Calendar/Timetable Status.  Dee and Steve McCaffrey reviewed the calendar and 
programs.  Dee indicated that, at the request of Gary Butler, she included the complete Ex. 5, School 
Recycling and Food Waste Program outline from the franchise agreement.  Steve discussed the 
background of the zero waste school programs and indicated some of the challenges faced in the past.  
Gary indicated that the new school superintendent seems very open to new ideas.  Steve mentioned that he 
would set up a meeting to discuss the school program.   Dee indicated that bringing back the CA 
Conservation Corps staff into the schools would be a good idea.   
 

7. Household Hazardous Waste Programs.  Dee indicated that participation at the HHW facility continues to 
increase with July and August some of the busiest months ever. The fall E-Waste event is scheduled for 
10/10 – 10/12 
 

8. Adjourn.    The meeting adjourned at 4:05pm. 
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1512 Eureka Road, Suite 220 

Roseville, CA 95661 

Tel: 916-782-7821 

Fax: 916-782-7824 

www.r3cgi.com 

October 14, 2015 

Mr. Sandeep Karkal  
Novato Sanitary District 
5000 Davidson Street 
Novato, CA 94945 

Re:  Letter Report – Review of Novato Disposal Service’s Requested Rate Adjustment for Rate 
Year 2016 

Dear Mr. Karkal: 

R3 Consulting Group (R3) was engaged by the Novato Sanitary District (District) to assist with a review of 
Novato Disposal Service’s (Company) requested rate adjustment for Rate Year 2016 (January 1, 2016 – 
December 31, 2016). Specifically, R3 was asked to confirm that the rate adjustment methodology used by 
the Company  is consistent with the Refuse Rate  Index (RRI) Rate Adjustment Methodology set forth  in 
Exhibit 2 of  the Amended and Restated Franchise Agreement  (Agreement) and  that  the calculation  is 
mathematically accurate. This Letter Report communicates our findings and recommendations. 

Objectives 

 To review the Company’s requested rate increase to confirm that:

o It is consistent with applicable terms and conditions of the Agreement;

o It is mathematically accurate; and

o It correctly accounts for the required Balancing Account adjustment to the rates.

 To recommend the appropriate Rate Year 2016 rate adjustment based on the results of our review;
and

 To confirm the current Balancing Account balance.

Background

The Agreement provides for an annual adjustment to the Company’s rates based on the specified Refuse 
Rate Index (RRI), with the option to conduct a detailed rate review not more frequently than once every 
three (3) years. A copy of Article 6 of the Agreement (Company’s Compensation and Rates) is provided as 
Attachment 1. 

As specified in the Agreement, the RRI adjustment is the sum of the weighted average percentage change in 
the twelve (12) month annual average of the specified indices for each of the following cost categories: 

 Labor;

 Fuel;

 Vehicle Replacement;

 Vehicle Maintenance; and

 All Other.
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The RRI also provides for adjusting the Disposal Fee and Organic Waste Processing Fee based on the change 
in the associated tipping fees. A copy of Exhibit 2 – Refuse Rate Index is provided as Attachment 2. 

Section 6.3 of the Agreement (RRI Financial Information) states that: “On or before September 1, 2011, and 
annually thereafter during the term of this Agreement, the Company shall deliver to the District information 
for the specific services performed under this Agreement for the preceding Agreement Year. Such financial 
information shall be in a format as set forth in Exhibit 2, or as may be further revised by the District from time 
to time. If the Company fails to submit the financial information in the required format by September 1st, it is 
agreed that the Company shall be deemed to have waived the RRI adjustment for that year…”  

The Company submitted an electronic copy of  its 2016 Rate Adjustment Application  to  the District on 
Thursday August 27, 2015. 

Recommended Rate Adjustment 

The Company’s Rate Adjustment Application calculated a 1.94 percent rate increase (Attachment 3) based 
on  the  specified  RRI methodology.  As  part  of  our  review, we  verified  that  the  Company’s  financial 
information,  cost  category  index  values,  and  mathematical  formulas  were  consistent  with  the  RRI 
methodology included in the Restated Franchise Agreement.  Based on our review, we are recommending an 
RRI  rate adjustment of 1.94 percent, which  is equal  to  the  rate adjustment amount calculated by  the 
Company in their Rate Adjustment Application. 

During our review, we identified one “Vehicle Maintenance” index value that had been updated by the 
Bureau of Labor Statistics (BLS) since the Company’s submission of their Rate Adjustment Application. The 
update to this index value was very minor, and had no impact on the overall calculated rate adjustment of 
1.94 percent. 

Balancing Account Calculation 

The balancing account was established to account for the change in recycling revenues during years when 
the RRI is used. When setting the 2008 Base Year rate, recycling revenues were projected at $542,420. The 
RRI adjustments that are used for adjusting the rates during  interim years (i.e., non‐Base Years) do not 
account for any adjustments to the projected recycling revenues. The Balancing Account is intended to 
reflect the difference between actual recycling revenues received by the Company as compared to the 2008 
Base Year projected recycling revenues.  

Recycling revenues are calculated for each year, starting with 2008 and using the specified methodology, 
and  each  calculated  amount  is  compared  to  the  2008  projected  revenue  amount  of  $542,420.1  The 
difference  is accounted for  in the balancing account as either revenue due to the District (if calculated 
recycling revenues are higher than the projected amount), or revenue due to the Company (if calculated 
recycling revenues are  lower than the projected amount). Per the rate adjustment methodology  in the 
Agreement, the cumulative Balancing Account amount for 2008 through 2011 was accounted for in full when 
setting the rates for Calendar Year 2013. That Balancing Account amount of $1,124,671 due to the District 
resulted in a net reduction of 2.45 percent to the calculated 2013 rate adjustment. That rate decrease is to 
remain in effect through 2017 as specified in Exhibit 7.2.b.i of the Agreement. Therefore, as of January 1, 
2012  the  balancing  account  balance was  zero. Going  forward,  the  Agreement  provides  for  a  similar 
methodology for calculating the balancing account. 

                                                 
1  

This amount was established and referenced in R3’s Final Report; Review of Novato Disposal Service’s Rate Year 
2008 Rate Application, December 6, 2007. 
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Attachment 4 provides the  language  in the Agreement related to the balancing account. Attachment 5 
provides R3’s calculated balancing account balance as of December 31, 2014 based on the currently agreed 
upon methodology. R3’s calculated balancing account balance is based on a CRV adjustment amount of 
$4.19 per  ton, consistent with  the agreed upon  figure  that has been used since 2012. The Company’s 
balancing account calculation used an incorrect CRV adjustment figure, which R3 adjusted in its calculation. 
The Company reported that it agrees with the balancing account calculation as reflected in Attachment 5.  

*       *       *       *       *       *       * 

We appreciate the opportunity to be of assistance to the District. If you have any questions regarding this 
submittal, please feel free to contact me by phone at (916) 782‐7821, or by email at wschoen@r3cgi.com. 

Sincerely,  

R3 CONSULTING GROUP 

 

 

William Schoen 
Principal 

 

Attachments: 

  Attachment 1    Article 6 – Company’s Compensation and Rates 

Attachment 2    Exhibit 2 – Refuse Rate Index 

Attachment 3    Rate Year 2016 Rate Adjustment Calculation 

  Attachment 4    Exhibit 7 – Recyclable Materials Balancing Account 

  Attachment 5    Balancing Account Calculation 
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Cost Category
1-1-15  Rate 

Rev Base 
Breakdown

7-01-14 to     
6-30-15 

Change In 
Index

Percentage 
Weight for 
Each Cost 
Category

Weighted 
Percentage 
Change for 
Each Cost 
Category

Labor $2,441,597 2.640% 23.810% 0.63%

Fuel $694,271 -4.370% 6.770% -0.30%

Vehicle Replacement $468,289 1.870% 4.570% 0.09%

Vehicle Maintenance $293,443 3.230% 2.860% 0.09%

Disposal Fee $1,547,536 1.530% 15.090% 0.23%

Organic Waste Processing Fee $524,219 1.530% 5.110% 0.08%

Other operating costs $4,285,430 2.680% 41.790% 1.12%

Total allowed operating costs $10,254,785 100.000% 1.94%

Refuse Rate Index Adjusted for Balancing Account 1.94%

Rate Year 2016 Rate Adjustment Calculation

Note:
R3 reduced this value from 3.25% based on an updated BLS index 
value. Because this change was very minor, there was no impact on 
the overall calculated adjustment of 1.94%.

R:\Projects\Novato Sanitary District - 2016 RRI - 115043\Info from Company\R3 UPDATED - NDS Rate Adjustment 2016 - 
092215.xls / RY 2016 RRI
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OBM Per 
Ton 

Revenue 
Amount

Ceiling /     
Floor Price

CRV Per 
Ton 

Adjustment

Per Ton Net 
Revenue 
Amount

Mixed 
Paper #8 NP OCC

Mixed 
Paper #8 NP OCC 100% Total Tons Total Revenue

San Francisco OBM Prices        

(average of high & low) (1) Variance vs. Prior Month
Price 

Adjustment

Jan $70.50  $4.19 $74.69 $82.50 $120.00 $135.00 $4.60 $55.20 $10.79 $70.60 933            69,685$               

Feb $73.60 $4.19 $77.79 $87.50 $120.00 $145.00 $2.30 $0.00 $0.80 $3.10 859            66,820$               

Mar $73.60 $4.19 $77.79 $87.50 $120.00 $145.00 $0.00 $0.00 $0.00 $0.00 1,001         77,866$               

Apr $73.60 $4.19 $77.79 $87.50 $120.00 $145.00 $0.00 $0.00 $0.00 $0.00 924            71,877$               

May $72.80 $4.19 $76.99 $87.50 $120.00 $135.00 $0.00 $0.00 -$0.80 -$0.80 968            74,526$               

Jun $71.60 $4.19 $75.79 $87.50 $120.00 $120.00 $0.00 $0.00 -$1.20 -$1.20 1,051         79,655$               

 Jul $68.90 $4.19 $73.09 $82.50 $120.00 $115.00 -$2.30 $0.00 -$0.40 -$2.70 1,162         84,931$               

Aug $52.00 $4.19 $56.19 $67.50 $100.00 $105.00 -$6.90 -$9.20 -$0.80 -$16.90 1,013         56,920$               

Sep $38.35 $4.19 $42.54 $52.50 $87.50 $92.50 -$6.90 -$5.75 -$1.00 -$13.65 900            38,286$               

Oct $50.85 $4.19 $55.04 $67.50 $97.50 $105.00 $6.90 $4.60 $1.00 $12.50 1,054         58,012$               

Nov $60.10 $4.19 $64.29 $77.50 $105.00 $120.00 $4.60 $3.45 $1.20 $9.25 1,096         70,461$               

Dec $54.70 $4.19 $58.89 $72.50 $100.00 $110.00 -$2.30 -$2.30 -$0.80 -$5.40 1,052         61,952$               

2012 Balancing Account Calculated Revenues = 810,991$             

2012 Projected Recyclable Materials Revenue = 542,420               
July 1, 2007 CRV Adjustment = 40,664                  

Total 2012 Balancing Account Projected Revenues = 583,084               

2012 Balancing Account  Due to District (Company) 227,907               

NET BALANCING ACCOUNT FOR 2012-2012 DUE TO DISTRICT (COMPANY) = 227,907      

Jan $54.70  $4.19 $58.89 $72.50 $100.00 $110.00 $0.00 $0.00 $0.00 $0.00 1,092         64,307$               

Feb $59.70 $4.19 $63.89 $82.50 $100.00 $115.00 $4.60 $0.00 $0.40 $5.00 927            59,226$               

Mar $60.50 $4.19 $64.69 $82.50 $100.00 $125.00 $0.00 $0.00 $0.80 $0.80 1,010         65,336$               

Apr $60.50 $4.19 $64.69 $82.50 $100.00 $125.00 $0.00 $0.00 $0.00 $0.00 1,054         68,182$               

May $52.80 $4.19 $56.99 $72.50 $95.00 $115.00 -$4.60 -$2.30 -$0.80 -$7.70 1,091         62,175$               

Jun $49.35 $4.19 $53.54 $72.50 $87.50 $115.00 $0.00 -$3.45 $0.00 -$3.45 1,027         54,985$               

 Jul $49.75 $4.19 $53.94 $72.50 $87.50 $120.00 $0.00 $0.00 $0.40 $0.40 1,078         58,146$               

Aug $45.55 $4.19 $49.74 $67.50 $82.50 $125.00 -$2.30 -$2.30 $0.40 -$4.20 1,020         50,733$               

Sep $45.55 $4.19 $49.74 $67.50 $82.50 $125.00 $0.00 $0.00 $0.00 $0.00 960            47,749$               

Oct $45.55 $4.19 $49.74 $67.50 $82.50 $125.00 $0.00 $0.00 $0.00 $0.00 1,016         50,534$               

Nov $45.55 $4.19 $49.74 $67.50 $82.50 $125.00 $0.00 $0.00 $0.00 $0.00 978            48,644$               

Dec $40.15 $4.19 $44.34 $62.50 $77.50 $115.00 -$2.30 -$2.30 -$0.80 -$5.40 1,091         48,373$               

2013 Balancing Account Calculated Revenues = 678,389$             

2013 Projected Recyclable Materials Revenue = 542,420               
July 1, 2007 CRV Adjustment = 40,664                 

Total 2013 Balancing Account Projected Revenues = 583,084               

2013 Balancing Account Due to District (Company) 95,305                 

NET BALANCING ACCOUNT FOR 2012-2013 DUE TO DISTRICT (COMPANY) = 323,212      

Jan $37.85 $4.19 $42.04 $62.50 $72.50 $115.00 $0.00 -$2.30 $0.00 -$2.30 906            38,087$               

Feb $38.25 $4.19 $42.44 $62.50 $72.50 $120.00 $0.00 $0.00 $0.40 $0.40 1,089         46,215$               

Mar $38.25 $4.19 $42.44 $62.50 $72.50 $120.00 $0.00 $0.00 $0.00 $0.00 1,006         42,693$               

Apr $37.45 $4.19 $41.64 $62.50 $72.50 $110.00 $0.00 $0.00 -$0.80 -$0.80 1,042         43,387$               

May $37.45 $4.19 $41.64 $62.50 $72.50 $110.00 $0.00 $0.00 $0.00 $0.00 1,068         44,470$               

Jun $37.45 $4.19 $41.64 $62.50 $72.50 $110.00 $0.00 $0.00 $0.00 $0.00 1,052         43,804$               

 Jul $37.45 $4.19 $41.64 $62.50 $72.50 $110.00 $0.00 $0.00 $0.00 $0.00 1,089         45,344$               

Aug $37.45 $4.19 $41.64 $62.50 $72.50 $110.00 $0.00 $0.00 $0.00 $0.00 1,009         42,013$               

Sep $36.65 $4.19 $40.84 $62.50 $72.50 $100.00 $0.00 $0.00 -$0.80 -$0.80 983            40,145$               

Oct $36.25 $4.19 $40.44 $62.50 $72.50 $95.00 $0.00 $0.00 -$0.40 -$0.40 1,093         44,200$               

Nov $36.25 $4.19 $40.44 $62.50 $72.50 $95.00 $0.00 $0.00 $0.00 $0.00 968            39,145$               

Dec $36.05 $4.19 $40.24 $62.50 $72.50 $92.50 $0.00 $0.00 -$0.20 -$0.20 1,292         51,990$               

2014 Balancing Account Calculated Revenues = 521,493$             

2014 Projected Recyclable Materials Revenue = 542,420               
July 1, 2007 CRV Adjustment = 40,664                 

Total 2014 Balancing Account Projected Revenues = 583,084               

2014 Balancing Account Due to District (Company) (61,591)               

NET BALANCING ACCOUNT FOR 2012-2014 DUE TO DISTRICT (COMPANY) = 261,621      

(1) First weekly OBM issue of each month

Floor per ton = $10.00 Max = $80.00 (to be adjusted for any change in CRV)

2013

2014

2012
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ITEM 6

NOVATO DISPOSAL SERVICES DISPOSAL/DIVERSION    2015

DIVERSION 1stQ 2ndQ 3rdQ 4thQ TOTAL

Novato Disposal Recycled Shipped (Curbside & Buyback) 1,991 3,320 3,409
Novato Disposal C&D, Wood, Inerts & Bulky waste 728 937 1,234
Novato Disposal Green waste & residential food waste for compost 3,586 3,271 3,034
Novato Disposal Commercial Food Waste for compost 19 19 41
 TOTAL TONS DIVERTED 6,323 7,547 7,718

DISPOSAL
MSW& Debris Box/Novato Disposal 6,277 6,438 6,890

 TOTAL TONS DISPOSED 6,277 6,438 6,890

TOTAL WASTE GENERATED(TONS) 12,600 13,985 14,609

PERCENT DIVERTED 50.18% 53.97% 52.83%

PERCENT DIVERTED WITH REDWOOD & MRRC 55.31%

NOVATO DISPOSAL RECYCLED COLLECTED(CURBSIDE & BUYBACK) 2,924 2,972 2,941

Void - th
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NOVATO DISPOSAL SERVICES DISPOSAL/DIVERSION    2014 vs. 2015

2014 2015 2014 2015 2014 2015 2014 2015 TOTAL TOTAL
DIVERSION 1stQ 1stQ 2ndQ 2ndQ 3rdQ 3rd Q 4th Q 4th Q 2014 2015

Novato Disposal Recycled (Curbside & Buyback) 3,047 1,991 2,996 3,320 3,279 3,409
Novato Disposal C&D, Wood, Inerts & Bulky waste 717 728 1,042 937 1,038 1,234
Novato Disposal Green/residential food waste for compost 3,048 3,586 3,360 3,271 2,997 3,034
Novato Disposal Commercial Food Waste for compost 19 19 27 19 15 41
 TOTAL TONS DIVERTED 6,830 6,323 7,425 7,547 7,328 7,718

DISPOSAL
MSW& Debris Box/Novato Disposal 6,204 6,277 6,537 6,438 6,688 6,890

 TOTAL TONS DISPOSED 6,204 6,277 6,537 6,438 6,688 6,890

TOTAL WASTE GENERATED(TONS) 13,034 12,600 13,962 13,985 14,016 14,609

PERCENT DIVERTED 52.40% 50.18% 53.18% 53.97% 52.28% 52.83%

PERCENT DIVERTED WITH REDWOOD & MRRC 56.37% 55.31% 57.06%

Void - t
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 new pages fo
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HHW FACILITY SUMMARY 2015 JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER TOTAL

Total Participants 204 229 261 339 309 288 359 424 249 2,662

    Been to events before?(Yes) 159 190 220 250 243 219 281 325 199 2,086

         Permanent facility? 130 161 184 210 199 191 226 285 173 1,759

         Temporary events? 37 40 46 56 57 43 72 66 36 453

     First time user? 45 39 41 89 66 68 78 99 50 575

Type of waste brought in?

Antifreeze 9 13 26 14 18 22 25 25 22 174

Asbestos 1 0 2 4 2 2 2 4 2 19

Auto products 23 39 38 48 61 53 73 69 37 441

Car batteries 2 8 9 9 10 3 10 20 6 77

Computer monitors 14 11 22 9 14 13 11 22 4 120

Cements,sealers 17 32 37 41 45 54 58 57 41 382

E-Waste(all types) 57 57 70 64 55 64 71 95 53 586

Fluorescent tubes& bulbs 47 37 42 54 50 42 49 62 38 421

Fuels(gas,kerosene,diesel) 16 25 30 34 38 37 54 25 22 281

Household batteries 46 64 55 85 82 61 83 87 52 615

Household cleaners, polishes 40 63 73 98 83 74 89 129 70 719

Latex paint 77 91 94 154 128 122 143 175 119 1,103

Motor oil/filters 17 29 44 44 49 36 57 49 44 369

Oil base paint 52 56 63 97 84 70 102 118 87 729

Paint thinners, solvents 42 58 71 87 87 78 111 117 84 735

Pesticides,herbicides,insecticides 28 60 53 72 67 65 71 81 44 541

Pet care products 2 6 11 10 8 7 12 10 5 71

Photo chemicals 0 0 3 2 1 3 3 4 3 19

Pool Chemicals 4 8 7 18 10 9 7 11 11 85

Propane/helium tanks/fire extinguishers 14 30 25 37 21 27 39 33 24 250

Sharps 4 5 5 2 9 4 3 2 4 38

Spray paints 35 46 54 67 65 58 62 84 50 521

Television 45 25 32 35 28 29 31 38 25 288

Thermometers/Thermostats 2 4 2 5 3 3 5 6 1 31

Wood preservatives, stains 14 30 34 45 57 47 67 69 49 412

Other 13 14 17 14 15 12 17 20 8 130

Hear about program?

   Recycling Center flier 77 92 104 161 118 105 134 138 86 1,015

   Sanitary District newsletter 35 41 42 49 66 56 77 77 44 487

   Sanitary District website 23 22 27 19 20 36 38 42 24 251

   Novato Disposal newsletter 83 108 97 169 136 103 134 177 97 1,104

   Word of mouth 31 21 47 23 45 39 45 68 43 362

   Other 17 15 16 21 18 15 28 40 13 183

Change your own motor oil?

    Yes 16 35 38 37 40 38 46 38 37 325

        Novato Recycling Center 13 23 28 21 30 24 28 24 25 216

        O'Reilly's 3 14 16 13 12 13 16 15 16 118

        Pennzoil 1 2 1 0 0 4 0 1 0 9

        Other 0 0 2 3 1 3 2 1 1 13

       If yes, want curbside pickup? 4 15 16 12 11 14 16 13 15 116

    No 190 196 223 302 271 250 313 386 212 2,343

Comments

    Compliments/Good 61 66 84 101 119 98 132 139 85 885

    Complaints 2 2 3 2 2 3 3 5 1 23

Item 7



HHW PARTICIPANTS 2006 - 2015

January February March April May June July August September October November December Totals

2015 204 229 261 339 309 288 359 424 249 2,662 open 3 days in April, 6 days in 

2014 225 169 196 231 280 249 299 280 293 290 262 183 2,957 open 3 days in April

2013 169 172 193 281 250 223 261 269 231 347 248 181 2,825

2012 142 189 186 152 220 183 217 250 182 251 205 129 2,306

2011 113 173 94 275 186 191 184 250 187 297 220 174 2,344

2010 111 152 199 187 175 212 168 256 162 238 148 100 2,108 August 6 days

2009 138 102 117 184 146 201 179 237 189 183 170 188 2,034 August 6 days

2008 101 118 155 198 147 132 186 156 187 205 130 121 1,836

2007 96 90 111 110 113 98 129 136 152 133 131 117 1,416

2006 57 118 115 112 140 111 145 120 119 95 106 73 1,311
% Change
from 2014 -9.33% 35.50% 33.16% 46.75% 10.36% 15.66% 20.07% 51.43% -15.02%
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